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Public Health Laboratory completes analysis of software 

malfunction issue originally reported on Jan. 12 
 

On January 8, the North Dakota Department of Health (NDDoH) Public Health 

Laboratory (PHL) identified a software malfunction with one of the platforms. The 

software issue was discovered while doing additional testing for further data analysis on 

a different platform and there was a discrepancy in the results.  

 

This began the process of manually reviewing all results going back to when the 

platform was installed on November 7, 2020.  

 

After the results were manually reviewed, it was found that a total of 641 out of 102,562 

patient results between Nov. 7, 2020 and Jan. 8, 2021 will be considered inconclusive 

and no longer considered positive. The software issue only involved one platform.  

 

All results have been reviewed and the issue has been resolved.  

 

The NDDoH Case Closing Team and Healthcare-Associated Infections Team have 

notified individuals and facilities with associated cases. These facilities are notifying  

 individuals they’re now susceptible and should get tested if they develop symptoms or 

are exposed as a close contact. Individuals identified as a close contact will also need to 

complete the recommended quarantine. Also, these individuals are not considered to 

have 90 days of immunity; if they’re going to travel internationally, they will have to 

follow applicable travel guidelines.  
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Categories of Health Alert Network messages:  

Health Alert Requires immediate action or attention; highest level of importance 

Health Advisory May not require immediate action; provides important information for a specific 

incident or situation 

Health Update Unlikely to require immediate action; provides updated information regarding an 

incident or situation 

HAN Info Service Does not require immediate action; provides general public health information 

  

https://www.health.nd.gov/news/public-health-laboratory-detects-software-malfunction


##This message was distributed to state and local health officers, state and local epidemiologists, 

state and local laboratory directors, public information officers, HAN coordinators, and clinician 

organizations## 

 

 
 

 


