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Are you considering Bethany and have family living 
elsewhere who wonder what the place is like?

Have you moved to Bethany and want to share your new 
home with family and friends?

Have you tried to explain where you live but words just don’t 
do the trick?

Bethany has created virtual tours of Bethany on University, 
Bethany on 42nd and Grace Pointe to help address these 
problems.  At less than four minutes each, the videos offer an 
overview of the amenities, options and layout of the campuses.

Available on the websites (bethanynd.org and gracepointend.org), the tours will be part of our recruiting 
efforts for both employees and prospective residents and will provide a resource for residents and families to 
share with others about the living opportunities at Bethany. We hope you enjoy them!

Tour Virtually
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For the sixth year, Bethany Retirement Living 
was selected to participate in the 2019 Giving Hearts 
Day, conducted by the Dakota Medical Foundation 
and Impact GiveBack.  The event is 
a 24-hour on-line giving opportunity 
for donors to support the missions 
of more than 400 charities in our 
region.  Additionally, gifts made on 
Giving Hearts Day are matched, 
either by Dakota Medical Foundation or other 
generous donors.

On Thursday, February 14, Giving Hearts Day, 
Bethany received $11,150 in charitable support plus 
matching funds of an equal amount.  We set a 
record in the number of GHD donors at 93.  45 of the 

donors didn’t give to Bethany during Giving Hearts 
Day last year so, new Giving Hearts Day donors 
accounted for more than 48 percent of the donors, 

including resident family 
members, employee family 
members, vendors and others.

It was a fun and exciting way 
to tell Bethany’s story and raise 
new dollars to support our 

mission “to provide living opportunities in a senior 
community shaped by Christian values.”

Thank you to all who took part in the event.  We plan 
to participate in Giving Hearts Day again next year – 
on Thursday, February 13 – so watch this newsletter 
and your mailbox for details as the event approaches.
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Mission Statement
To provide living opportunities in a senior community shaped by Christian values.

Values
BELIEVE:  We believe in the power of the individual.  Every resident is unique and special; 
every employee has the opportunity to make a difference.  We believe in the power of faith.

ETHICS:  Ethical behavior drives our daily decisions.  We are open and honest with our 
residents, co-workers and the community. 

TEAMWORK:  We are a regional leader in long-term care because of the exceptional 
teamwork of our employees, working together to achieve our mission.

HOME:  This is our residents’ home. We will treat every resident with compassion, courtesy, 
dignity and respect.  We provide excellent care for each based on his or her individual 
needs.  Every decision puts the resident first.

ACCOUNTABILITY:  We are accountable for our conduct and decisions.

NEW:  We are consistently searching for new and innovative ways to meet the needs of our 
current and future residents.

YOU:  You make a difference!  Bethany is a community of individuals living and working 
together, enriching the lives of residents, employees, volunteers, visitors, and families.

Vision
Bethany’s vision is to be the region’s preeminent provider of senior living services.

Al Erickson, Retired - Chair

Mary Johnson, Union State Bank - Vice Chair

Stacie Heiden, Blue Cross Blue Shield of North 
Dakota - Treasurer

Liann Rockstad, Retired - Secretary

Bruce Davidson, Retired

Neal Eriksmoen, Appraisal Services, Inc.

David Glatt, MD, Sanford Health

Martha Leclerc, Sanford Health

Linda O’Halloran, Retired

Charlotte Rusch, Vogel Law Firm

Jack Rydell, Concordia College

Sponsoring 
Congregations
Bethel Lutheran, Wahpeton
Bethlehem Lutheran, Fargo
Buffalo Lutheran, Buffalo
Christine Lutheran, Christine
Davenport Lutheran, Davenport
Elim Lutheran, Fargo
Emmanuel Lutheran, Abercrombie
Faith Lutheran, Dwight
Faith Lutheran, West Fargo
First Lutheran, Fargo
Galchutt Lutheran, Galchutt
Golden Ridge Lutheran, Fargo
Herby Lutheran, Harwood
Hickson Lutheran, Hickson
Hope Lutheran, Fargo
Horace Lutheran, Horace
Kindred Lutheran, Kindred
Lutheran Church of the Cross, West Fargo
Maple Sheyenne Lutheran, Harwood
Martin’s Lutheran, Casselton
Messiah Lutheran, Fargo
Mooreton Lutheran, Mooreton
New Hope Lutheran, Leonard
Norman Lutheran, Kindred
Olivet Lutheran, Fargo
Our Savior Lutheran, Page
Our Savior’s Lutheran, Colfax
Peace Lutheran, Fargo
Pontoppidan Lutheran, Fargo
Richland Lutheran, Walcott
St. John Lutheran, Arthur
St. John Lutheran, Embden
St. John Lutheran, Fargo
St. Mark’s Lutheran, Fargo
St. Paul’s Lutheran, Tower City
St. Peter Lutheran, Leonard
Walcott Lutheran, Walcott
Zion Lutheran, Harwood

About Bethany
Operation Function Established # of Residents/Units
American Lutheran Homes
 Skilled I Nursing Care 1979 65
  Transitional Care  31
 Skilled II Nursing Care 1968 76
 Towers  Basic Care 1963 77
 Towers  Assisted Living 1978 56

Bethany Personal Care Services 1986

Bethany Foundation Charitable Support 1986 

Bethany on 42nd 
 Gables Senior Apts & Assisted 2009 40
 Skilled Nursing Care 2009 103
 TCU Transitional Care 2009 13
 Grace Pointe Independent Housing 2016 58

Ethos Home Care Home Health & Hospice 2015

Bethany On-line Information relating to all facets of 
Bethany’s operations, as well as admission, employment and volunteer inquiries 

can be accessed 24 hours a day on-line at www.bethanynd.org.

Board of Trustees

David Glatt, MD, Sanford Health

Martha Leclerc, Sanford Health

Linda O’Halloran, Retired

Charlotte Rusch, Vogel Law Firm

Jack Rydell, Concordia Collegegee
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news briefs

“On the first day of the week, very early in the 
morning, the women took the spices they had 
prepared and went to the tomb.”   – Luke 24:1

Dear Christian Friends,
Often I have imagined what the women expected 

that first Easter morning as they set out to Jesus’ tomb.  
They brought spices to anoint his body there.   Surely, 

they expected death, a lifeless body, their precious Lord laying there dead in the tomb.
He had told his closest followers that he would suffer, die and rise from the dead.  

In fact, he told them three times that these things would happen to him.  Yet, on 
that first Easter morning, those who went to his tomb, who had seen Jesus die a 
horrible death on the cross on Friday, knew that people who die are dead.

But what did they find?  An empty tomb!  An angel who told them that their dear 
Lord had risen, as he said!   Yes, expecting death, they found life!

What do you expect as we approach another Easter?  What do you expect as 
you carry out your daily life?  Sometimes we can get so “used” to Easter that we 
suffer from expectations that are too low.

But as we hear the story, as we hear again of the empty tomb and as we hear the 
angel announce, also to you and to me, that Jesus Christ is risen, we realize that the joy 
and surprise of that first Easter has not lost any impact from that first Easter morning.

For you, and for all those you loved who have died in Christ, life has overcome death.  
Light has overcome darkness.  Joy has overcome sorrow.  This living Lord continues to 
live in your heart and mine, bringing to us peace, forgiveness, hope, joy, everlasting life.

After all...what did you expect?
In Christian Love, Pastor Phil Larson, Chaplain

Chaplain’s CornerPaper 
or...?
Some of 
Bethany’s friends 
enjoy receiving the 
Crossroads newsletter 
in print form (like this 
issue, for example.)

Increasingly, 
though, readers of 
the newsletter prefer 
to receive and read 
the newsletter on their 
computer, tablet or 
phone.  It’s convenient 
for the reader, they 
can take it with them 
should they want to 
refer to something 
and it can arrive more 
quickly.

From Bethany’s 
perspective, sending 
the newsletter 
electronically saves 
printing and postage 
costs and can reach 
readers in a more 
timely fashion.

If you would prefer to 
receive the Crossroads 
newsletter by email 
rather than by mail, 
please contact 
Grant Richardson at 
Bethany (701.478.8910 
or grichardson@
bethanynd.org) to 
make the switch.

Do You LIKE Us?
Bethany Retirement Living is taking advantage of social media to tell 
our story, share information about activities at Bethany, enlist employees and 
volunteers, provide health information and feature employees and residents.  We 
post something interesting nearly every day to both Facebook and Twitter.  

Among the most popular posts are profiles of some of our residents.  The 
short videos (also available on YouTube) provide a glimpse into the personality, 
background and likes of some of our residents.  There are some amazing people 
residing at Bethany.

You are encouraged to “like” us on Facebook or “follow” us on Twitter to get the 
latest information from Bethany.

http://www.facebook.com/BethanyND

https://twitter.com/BethanyND
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news briefs

Catherine Larson Nursing  
Scholarship Recipient Named

Jestina Zor 
has been named 
recipient of the 
Catherine Larson 
Endowed Nursing 
Scholarship 
at Bethany 
Retirement 
Living.  She will 
receive $500 to 
apply toward 
her nursing 

education costs for the 2018-19 academic year.
Zor has been a Certified Nursing Assistant at 

Bethany Retirement Living since 2016 and is enrolled 
in the Registered Nursing program at Minnesota State 
Community and Technical College in Detroit Lakes.

Catherine Larson spent her life working with her 
husband on the family farm.  She was a mother, 
crafter and nurse.  A resident of Bethany Retirement 

Living, Catherine passed away in October, 2018. 
A native of Dwight ND, Catherine Larson graduated 

from Wahpeton High School.  She graduated from St. 
Luke’s School of Nursing in Fargo and began her career as 
a Registered Nurse at St. Francis Hospital in Breckenridge 
MN.  She worked primarily in medical-surgical nursing.

Catherine became a resident of Bethany Retirement 
Living in the summer of 2014.  While living in both 
assisted living and skilled nursing at Bethany on 
42nd, she was always encouraging her caregivers to 
continue their education.

In the interest of providing nursing education 
opportunities for the employees of Bethany Retirement 
Living, the Catherine Larson Endowed Nursing 
Scholarship is made available through the generosity 
of Catherine’s family.  The Bethany Foundation will 
invest the funds in a diverse investment portfolio and 
will distribute only the earnings on the investment 
to support continuing education of employees of 
Bethany Retirement Living.

2019 Senior of the Year
Mark your calendar!  
The 2019 Senior of the Year 
awards banquet is being 
planned and the exact date 

and location will be announced soon. This event will 
recognize the contributions made by seniors to the 
fabric of our community.

Honorees will be selected in five categories: 
business, community involvement, education/arts, 
faith, and health/wellness. Nominees must be aged 
65 or older and reside in Cass or Richland Counties 
in North Dakota or Clay County in Minnesota. (They 
need not to have any affiliation with Bethany.) 

We have streamlined the nomination process for 

2019.  Rather than complete a somewhat lengthy 
nomination form, nominators will now only need 
to contact Bethany to submit a name and contact 
information.  We will take it from there to complete the 
nomination material.  This will make the nomination 
process easier and will ensure consistent information 
provided to our judges.  A panel of judges will review 
nominations and their scores will be compiled to 
determine award recipients in each category.

For more information or to nominate a worthy 
individual, contact Grant Richardson at 701.478.8910 
or grichardson@bethanynd.org.
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President and CEO Report
Dear Friends,

2018 was another 
challenging year 
financially due to 
skilled care and 
basic care funding 
cuts passed during 
the 2017 legislative 
session.  During 
the 2017 legislative 
session, inflationary 
adjustments were 
eliminated from our 

skilled care and basic care rates for both 2018 and 
2019.  This means that any cost increases for things 
like staff wage increases, health insurance, supplies, 
utilities or food have to be funded by Bethany for up 
to 18 months until a new cost report is completed and 
new reimbursement rates are set.  As we report each 
year, Bethany has a large portion of revenue coming 
from our skilled care and basic care operations.  
About 90% of skilled care and basic care funding 
is controlled by the State of North Dakota both for 
residents on Medicaid and those that pay privately.  
As of the writing of this article, the legislature is at the 
halfway point of the 2019 ND legislative session and, 
so far, the version of our funding bill that has passed 
the Senate will contain inflationary adjustments.  The 
bill now moves to the House.  Inflationary adjustments 
to our rates and cost limits are very important, since 
we use those dollars for market-rate adjustments 
and wage increases for our employees, who are the 
backbone of our company.

Despite the funding challenges, we continue to be 
extremely proud of the great things our employees 
accomplished in 2018.  USNews rated Bethany on 
42nd and Bethany on University High-Performing 
nursing facilities, earning their “Best Nursing Home” 
designation.  For the 8th straight year, we were named 
the “Best Retirement Community” in The Forum’s “Best  

 
 

of Awards”.  We continue to be rated 5-Stars (out 
of 5) by The Centers for Medicare and Medicaid 
Services at both Bethany on University and Bethany 
on 42nd. Bethany was also awarded seven “Best in 
Class” customer experience awards from Pinnacle 
Quality Insights by scoring in the top 15 percent of the 
nation across a 12-month average.  Pinnacle conducts 
surveys for more than 1,100 client facilities in 47 states.

At Bethany on University, we completed our 
remodeling and expansion project that began in 
the summer of 2014.  The project added a skilled 
and transitional care bed addition, a new therapy 
center, new and renovated HVAC systems, Towers 
Event Center, the University Café and we completely 
remodeled the majority of our Skilled I and II buildings.  
We also expanded our Basic Care Operations to 
3rd floor of the Towers II building.  We now provide 
basic care services in the entire Towers I building and 
the 2nd and 3rd floor of our TII building.  Basic Care 
service needs continue to grow in the Fargo/West 
Fargo area.

Ethos continues to be a successful partnership 
between Bethany, Eventide and Knute Nelson 
(Alexandria, MN).  Ethos Home Care started serving 
the Red River Valley Region in 2014.  In 2018, we added 
Hospice Services.  Ethos is now a fully accredited home 
care and hospice agency.

We are grateful for the support we get from the 
community, our donors and volunteers.  I want to 
thank Bethany’s 38 sponsoring ELCA churches for their 
ongoing support of Bethany and Bethany’s Board of 
Trustees for their leadership, dedication and time.

Please review our 2018 Annual Report.  Senior 
Executives and Department Directors have provided 
information about their departments and how their 
work affects our residents, patients and employees.  
Their reports reflect Bethany’s ongoing effort to 
provide the best facilities and care for our patients 
and residents.

Sincerely,
Shawn Stuhaug, President and CEO

Bethany Retirement Living

a n n u a l  r e p o r t

SHAWN STUHAUG
President and CEO  
Bethany Retirement Living



CROSSROADS6

Board of Trustees
Al Erickson is a retired 
senior executive for Gate 
City Bank.  He serves on the 
boards of Northern Lights 
Council of Boy Scouts of 
America and The Village 
Family Services. Al and his 
wife, Jenny, have two adult 
children and are members 
of First Lutheran Church.  His 

second Board term expires in the spring of 2019.

Mary Johnson, a CPA, is 
President of Union State Bank, 
Fargo.  Mary has also served 
on numerous community 
non-profit and civic 
boards including Meritcare 
Foundation, Vocational 
Training Center, and the 
Growth Initiative Fund and is a 
member of Fargo West Rotary.  

In her past employment with Banner Health System she 
worked with healthcare facilities in several states.  Mary 
has served four previous terms on Bethany’s Board 
of Trustees.  Mary and her husband, Ted, have three 
children and are members of Hickson Lutheran Church.  
Her first Board term expires in the spring of 2019.

Stacie Heiden is a 
healthcare executive who 
has held several leadership 
positions in Finance, 
Operations and Strategy.  
She is currently executive 
vice president of Strategic 
Development and Health 
Delivery at Blue Cross Blue 
Shield of North Dakota 

(BCBSND).  Her previous positions include roles as vice 
president of finance and administration at Northstar 
Agri Industries, chief financial officer for DMS Health 
Technologies, chief financial officer 
and interim chief 

executive officer for Innovis Health (currently Essentia 
Health) and operations finance director of Community 
Operations at Banner Health System, all in Fargo.  She 
is a Certified Public Accountant (CPA), a Fellow of the 
American College of Healthcare Executives (FACHE), 
and an advanced member of the Healthcare Financial 
Management Association.  Stacie and her husband, 
Garth, have two children and are members of Sts. Anne 
and Joachim Catholic Church in Fargo.  Her second 
Board term expires in the spring of 2019.

Lianne Rockstad is a 
retired Business Owner of AB 
Art Gallery.  Lianne has served 
as a past board member of 
the Kindred Area Dollars for 
Scholars and the ND State 
Dollars for Scholars and is a 
member of the Ladies Oriental 
Shrine Waheed Court #81.  In 
her past employment with 

H.C. Price Company she spent 23 years working in a 
subcontractor role on the Trans-Alaska pipeline.  Lianne 
is a member of Walcott Lutheran Church.  Her first 
Board term expires in the spring of 2020.

Bruce Davidson is a retired Health Care 
Consulting Manager for 
Eide Bailly.  He is a member 
of the Governor’s Council 
on Aging for North Dakota; 
life member of the Reserve 
Officers Association; 
member of the Veterans of 
Foreign Wars Post No. 762; 
member of Gilbert C. Grafton 
American Legion Post No. 

2; and member of NADONA, Fargo Chapter.  Bruce 
and his wife, Mary, have one grown daughter and are 
members of Faith United Methodist Church.  His first 
board term expires in the spring of 2021.

a n n u a l  r e p o r t

AL ERICKSON
Chair, Fargo

MARY JOHNSON
Vice Chair, Oxbow

STACIE HEIDEN
Treasurer, Fargo

LIANNE ROCKSTAD
Secretary, Walcott

BRUCE DAVIDSON
Fargo
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Neal Eriksmoen is 
President and owner of 
Appraisal Services, Inc., 
a commercial real estate 
appraisal firm.  He is a 
Member of the Appraisal 
Institute.  Neal and his wife, 
Karen, have four grown 
children, six grandchildren 
and are members of Hope 

Lutheran Church.  His first board term expires in the 
spring of 2021.

David Glatt is a physician 
with the Department of 
Family Medicine of Sanford 
Clinic Southpointe.  He is the 
Medical Director at Bethany 
Retirement Living.  David and 
his wife, Janice, have three 
children and are members of 
Blessed Sacrament Catholic 
Church.  The Medical Director 

holds a permanent spot on the Board.

Martha Leclerc 
is Executive Partner for 
Reimbursement and 
Contracting with Sanford 
Health.  Martha currently 
serves on the Women’s Fund 
Advisory Council as Past 
President and is a member 
on the Healthcare Financial 
Management Association 

(HFMA) and the Health Lawyers Association.  Martha 
and her husband, Leo Wilking, have three children and 
are members of Gethsemane Episcopal Cathedral.  Her 
first board term expires in the spring of 2021.

Linda O’Halloran retired 
from her role as Chief Operating 
Officer for Sanford Medical 
Center in Fargo in March, 
2013.  Her previous positions 
include Chief Clinical Officer 
for Lutheran Health Systems/
Banner Health, Vice President 
of Patient Care for Innovis 
(Essentia), and Sr. Vice President 

of Patient Care for Stamford Health in Connecticut.  She 
serves as chairperson for Ethos Homecare, an LLC with 
Bethany Retirement Living, Eventide and Knute Nelson 
and recently completed two terms on the Board of 
Directors for the Ronald McDonald House.  Linda and 
her husband, Tom, have three adult children and are 
members of Faith Lutheran Church in West Fargo.  Her 
second Board term expires in the spring of 2019.

Charlotte Rusch is an 
associate attorney with the 
Vogel Law Firm.  Charlotte is a 
member of the North Dakota 
and Minnesota State Bar 
Associations, Cass County Bar 
Association, North Dakota 
Defense Lawyers Association 
and the Defense Research 
Institute.  Charlotte is a member 

of Berthold Baptist Church and her husband, Logan, is a 
member of New Hope Lutheran Church in Leonard.  Her 
first Board term expires in the spring of 2020.

Jack Rydell is Associate 
Professor in the nursing 
program at Concordia 
College.  He serves as 
Secretary of the Faculty on 
the Concordia College Faculty 
Executive Committee and is 
a member of the American 
Nurses Association, the North 
Dakota Nurse’s Association, 

Sigma Theta Tau, the National League for Nursing and 
the North Dakota Center for Nursing Leadership Team.  
Jack has three adult children and is a member of First  
                Lutheran Church.  His first board term expires  
                                            in the spring of 2021.

a n n u a l  r e p o r t

NEAL ERIKSMOEN
Fargo

DAVID GLATT
West Fargo

MARTHA LECLERC
Fargo

LINDA O’HALLORAN
Fargo/Lakewood Ranch, FL

CHARLOTTE RUSCH
Fargo

JACK RYDELL
Fargo
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Bethany Personal Care Services
Bethany 
Personal Care 
services (BPCS) 
provides services in four 
different areas:  Basic 
care, Assisted Living 
at Bethany Towers 
and Assisted Living at 
Bethany Gables and 
Grace Pointe, Bethany’s 
senior independent 
living complex serving 
our 55 and older 

population at Bethany on 42nd.  In 2018 Bethany opened 

ten additional Basic Care beds in our Towers II building.  
Heidi Heilman, our Administrative Assistant provides 
the scheduling, billing and numerous other services for 
all four areas of BPCS.

We welcomed Sheryl Prosser LPN.  Sheryl brings 47 
years of nursing experience to BPCS.  She has been 
assigned to Basic Care Towers II-3rd floor and will be 
the LPN/Service Coordinator for Assisted Living at 
Bethany on University.  Sheryl joins Karen Brorby, LPN 
who is assigned to Basic Care Towers I-2nd and 4th 
floor and Towers II- 2nd floor, Kasey Livingston, LPN, 
who is assigned to TI-3rd, 5th and 6th floor, and Alyce 
Parrott who is the LPN/Service Coordinator for the 
Assisted Living at Bethany Gables at Bethany on 42nd. 

DIANE GRAVELY
Director of Nursing,  
Housing and Assisted Living

Foundation
For the sixth 
year in a row, 
Bethany Retirement 
Living was selected to 
participate in Giving 
Hearts Day, a one-day, 
online giving program 
through the Dakota 
Medical Foundation and 
the Impact Foundation, 
offering matching funds 
for contributions made 
on that day.  A total 

of 93 individuals supported Bethany on Giving Hearts 
Day.  Of those, 45 (48 percent) were NEW Giving Hearts 
Day donors to Bethany.  Online gifts and matching funds 
totaled nearly $23,000 for the residents at Bethany.

Voluntary charitable support of Bethany’s mission 
was up versus 2017.  While we mourn the loss of several 
friends of Bethany, we are thankful that they chose 
to remember our mission in their estate planning.  
Bethany was the recipient of several estate gifts in 2018.  
Individual giving, support of the Chaplaincy program, 
and memorials were all up from previous years.

In 2018, Bethany’s Auxiliary was able to fund 
approximately $16,000 in gift requests from proceeds of 
their 2017 events.  The Auxiliary continues to conduct events 
throughout the year to raise funds to enrich 
the quality of life for Bethany 
residents.

As for sharing Bethany’s story, we continued to promote 
Bethany’s newest project, Bethany Grace Pointe.  At the 
close of 2018, more than 85 percent of the apartments 
had been rented and the resident community is enjoying 
the amenities of Bethany on 42nd as well as the company 
of their new friends at a variety of activities exclusively for 
those who reside at Grace Pointe.

We continue to expand our use of social media 
through active Facebook and Twitter accounts.  We 
post something nearly every day describing events 
and programs at Bethany, to recruit employees and 
volunteers and to provide information about the aging 
process.

Additionally, we have produced several videos that 
highlight the Bethany Community.  The videos are 
a fun and interesting way to share the lives of our 
residents and employees.  All of these videos and 
several fascinating video profiles of Bethany residents 
are available for viewing on Bethany’s website.

Speaking of the website, we continue to upgrade 
the site that makes it easier to use from a visitors 
perspective, and more functional from ours.  There 
are many new features and it has been redesigned 
to make the site easier to navigate through.  We have 
also initiated a website specifically for Grace Pointe: 
www.gracepointend.org.

GRANT RICHARDSON
Senior Executive, 
Development and 
Community Relations
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Housing & Assisted Living
Grace Pointe is 
the newest addition to 
the Bethany of 42nd 
community.  Bethany 
Grace Pointe offers 
58 spacious one- 
and two-bedroom 
apartments ranging 
is size from 910 to 
1,440 square feet.  
Grace Pointe features 
heated under-building 

parking, beautifully appointed amenities – perfect 
for entertaining!  Amenities include fitness center, 
arts and craft studio, social lounge and roof top 
patio, media/library and quiet nooks on every floor 
for games, reading or just enjoying a sunny place to 
kick your heels up.  Neighbors and friendships are an 
integral part of daily life as well as pot lucks, resident 
led exercise groups, etc. etc.

Bethany Gables continues to be a premier 
independent and assisted living community as told in 
our satisfaction surveys conducted by Pinnacle Quality 
Insight.  Residents are very satisfied with the care and 
services they receive in their 40 apartments and it 
is a pleasure to provide such a high quality of care.  
Gables residents continue to enjoy a quiet, close-knit 
community with a variety of special events and the 
amenities on the 42nd Street campus, 1804 Club, movie 
theater, wellness center and 42nd Street Diner are hot 
spots for all.

Bethany Towers Basic Care is licensed for 77 units.  
Expanding to meet the demand for Basic Care, 

Bethany Towers converted 12 Assisted Living units to 
Basic Care in the spring of 2018, growing to one of the 
largest providers in the state.  Basic Care is a much 
sought-after level of care by seniors and their families.  
When seniors need a little more than Assisted Living 
and/or they need the financial assistance offered 
through the state of North Dakota, Bethany Towers is 
a perfect solution.  Residents enjoy all of the amenities 
of the University Campus and the very busy social 
calendar, all while receiving the care they need in an 
affordable setting.  

Bethany Towers II Assisted Living continues to 
evolve into a premier Assisted Living community.  
With completely updated amenities on the upper 
floor, Towers II residents enjoy 9th floor  lounge with 
a bar-height counter and club tables and chairs, 8th 
floor billiards room, cards and game room, arts and 
crafts area, computer center, TV lounge, etc.  The 
residents of Towers have always been a very active, 
lively group and all the new amenities are a fantastic 
addition to the Towers!  In 2018 even more amenities 
were renovated and added including, Towers Event 
Center, Towers Great Room, Hair Salon, Gift Shop and 
University Café.  Residents and families are taking 
great advantage of our all new Towers.

In 2018 Bethany Towers Assisted Living & Basic Care 
customer satisfaction surveys conducted by Pinnacle 
Quality Insight and ranked against national data 
base showed the Towers to be above the national 
average in many categories.  Bethany Towers was 
ranked as “Best In Class” in Personal Care, Dining 
Services, Dignity and Respect, Communication, and 
the Move-in Process.

JOYCE LINNERUD FOWLER
Senior Executive ,  
Housing & Assisted Living

BETHANY ON 
UNIVERSITY
BETHANY TOWERS 
• 56 Assisted Living    

 apartments

BETHANY TOWERS 
• 77 Basic Care units

BETHANY ON 42ND
BETHANY GABLES
• 40 Independent 

& Assisted Living 
apartments

BETHANY GRACE 
POINTE
• 58 Independent 

apartments



a n n u a l  r e p o r t

CROSSROADS10

Community Life
Bethany on 42nd

Community Life 
Department at Bethany 
on 42nd, under the 
direction of Laurie 
Schnabel, takes joy in 
creating new events 
that are fun but yet 
intriguing for all ages.  
We are so lucky to have 
the talent, kindness, 
support of so many 
musical groups, dance 
groups, daycares, boy 
scouts, girl scouts, 
church groups, grade 
schools, high schools 
and colleges, along 
with all the volunteers 
that help entertain, 
or visit our residents.  
They provide new 
events that are fun and 
enjoyable for all ages.  

Our Auxiliary had 
another successful 

year with all the big events they put on.  The money they 
raise goes toward buying items for our residents at both 
campuses.  Our Soup of the Day event brings in so many 
people and they seem to arrive earlier every year to get a 
taste of all the wonderful soups and breads.  If you love 
soups you don’t want to miss this.  But the Auxiliary doesn’t 
stop with that.  We sold Geraniums in the spring – a great 
fund raiser for us and plan on doing that again this year.  
We also had a couple of pancake feeds, rummage sale 
and salad bar in the summer, a book fair and our big craft 
and bake sale in November with many vendors who bring 
in fun items for every ones taste.

The Community Life Department continued with busy 
calendars each month.  We went on outings, shopping, 
summer drives, out to eat, and even drove around 
looking at the holiday lights around Fargo.  We had 
marathon bingo again with the help of our businesses 
that take an hour of their time calling 
bingo, providing prizes 
and helping 

the residents with bingo.  Residents enjoy the crafts, 
the food events or socials, dog show, car shows and 
tailgating this year as we seem to have a lot of Bison 
fans at Bethany that watch the games all the time in 
our theater.  Our summer picnic in August is so much 
fun and just continues to get bigger every year.  When 
fall came that meant trick or treating and the residents 
make sure the kids get plenty of treats before they leave.  
With a blink Christmas was here and, with the help of so 
many volunteers, we were able to decorate Bethany in 
one day.  We are so thankful for all the help we received.  
The decorations made our facility look amazing.

Once again it was an incredible busy, fun year 
with new volunteers coming our way.  Some of our 
volunteers have been here since we opened our 
doors.  We really appreciate the help we get from 
our volunteers throughout the building for whatever 
they are needed.  The Community Life Department 
will continue to strive to make the New Year fun and 
interesting for all ages.

Bethany on University
Community Life at Bethany on University continues 

to grow.  We strive to stay connected with the Fargo-
Moorhead community with outings as well as bringing 
experts and groups from the community in to entertain 
and enlighten us.  Some of the highlights or year-in-
review include Wine and Cheese tasting, Lutefisk and 
Lefse, Super Bowl party, National Pizza Day, pizza party, 
winter Olympics, FM Opera, Bhutan International day, 
Zumba class, NDSU students helping with planting, 
spa day, a trip to the Fargo Air Museum, Marathon 
Bingo, Mothers Day Tea, Fathers Day Fish Fry, Family 
Picnic, Summer Olympics, a trip to the Red River Zoo, 
Corn feed, Oktoberfest, Baking and Cooking many 
unique and tried-and-true dishes, voter/politician 
meet-n-greet, order-in lunches, Veteran’s coffee social, 
NDSU tailgating and watch parties, Korean war 
presentation, Christmas parties, tour of lights, holiday 
photo shoot, New Years Eve bash and more.

In June we were delighted to foster some chicken eggs 
in an incubator and watch them hatch into 

LAURIE SCHNABEL
Director, Community Life ,  
Bethany on 42nd

MAREN JOHNSON
Director, Community Life ,  
Bethany on University
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beautiful little yellow chicks.  The residents loved it and 
we all look forward to spring and more chick hatching.

We are expanding our connections with family and 
friends through the use of technology.  Our residents 
continue to enjoy correspondence with family and friends 
through email.  And with some planning and strategy we 
have residents who enjoy Skyping and or Facetime with 
loved ones far away, either to say hi or attend a special 
event without leaving the comfort of home.

Of course we cannot say enough about our 

volunteers.  They support and help us daily.  They 
range in age from 11 to 95.  We had the help of over 
100 volunteers at this campus, doing everything from 
popping the popcorn, caring for the birds, painting 
nails, sorting the mail, running the gift shop and so 
much more.  We are always accepting the help of new 
volunteers, so  you are welcome to volunteer with us.  
We are off to a great New Year filled with possibilities.  
Come over to Bethany where, no matter the weather 
outside, it is ALWAYS sunny and 75 degrees.

Environmental Services 
Environmental 
Services provides 
quality housekeeping, 
floor care and laundry 
services to Bethany 
on University’s Skilled 
Care, Towers Assisted 
Living and Basic Care.  
At Bethany on 42nd, 
services are to Skilled 
Care, TCU, Gables and 
Town Center.

Bethany on University 
has a central laundry operation which provides daily 
personal clothing and linen services to skilled residents, 
weekly linen service to Basic Care.  Daily housekeeping 
service is provided to all areas in the skilled building 
and Towers common areas.  Towers II resident 
apartments are cleaned on a bi-weekly basis while Basic 
Care receives weekly service.  Floor Care employees 
perform many duties in all buildings including routine 
maintenance of floors and upholstery cleaning.

Bethany on 42nd has a laundry within each Skilled 
and TCU household.  Environmental Services and other 
household staff participate in the daily processing 
of linen and resident personal clothing.  Daily 
housekeeping service is provided to the Skilled and 
TCU households, Town Center and common areas in 
the Gables.  Bi-weekly housekeeping service is provided 
to the Gables apartments.

 
 

2018 continued to be very busy for EVS and Building 
Services as construction continued at Bethany on 
University.  As construction wrapped up in our Skilled 
II building in March, Elmwood Square residents were 
able to move back into their newly remodeled rooms.

We were able to see the light at the end of the 
construction tunnel, when the large construction 
projects came to an end at Bethany on University in our 
Towers main floor areas.  Consillium Design put their 
finishing touches on.  Their interior décor installation 
took place the end of August in the Skilled II building 
on Elmwood Square and Cedar Square Dining rooms 
and Community Life areas, University Café, Towers 
Event Center, the Beauty Shop, and the Great Room, 
also in Towers.  We take pride now in paying attention 
to detail throughout the facility and getting the most 
efficient cleaning processes down.

At Bethany on University, capital projects included 
Willow Lane’s ventilation remodel in May.  We also 
replaced the resident bathroom sink counter tops and 
some common area window treatments on Willow 
Lane.  We have our sights set on more capital projects 
on our Memory Care Units, Willow Lane 2nd and 3rd 
floors in the near future.

Capital projects at Bethany on 42nd include carpet 
replacement in our original Skilled Building corridors 
and Sterling House, with other households to follow.  
Our Gables Roosevelt Dining Room floor transitioned 
from carpet to wood look vinyl plank.  A new floor 
scrubber was also purchased for the Town Center 
tile.  The original scrubber will be used to maintain our 
Grace Pointe underground garage.

KATHY ULSETH-TENOLD
Director, Environmental 
Services
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Dining and Nutritional Services
The Director of Dining Services and Nutritional 
Operations, Lisa Kittelson MS LRD, has been the Director of Dining Opertions 
for more than a year.  In this role, she supervises the Directors of Dining Services 
as well as the four full-time dietitians.  Lisa is the Clinical Dietitian for the 42nd 
Street TCU as well.

In her role as Director of the combined departments, she assists Amy Terfehr, 
Director at Bethany on University, and Ashley Jung, Director at Bethany on 42nd, 
in meal plans, budgets, department decisions and staff competencies.  She 
coordinates the “combined Dining Services department meetings” to bring 
concepts to the team for discussion.  Lisa is coordinating the creation of YouTube 
videos for staff training on the CMS-required competencies.  She is also part of 
the QAPI training for the Dining Services staff.  Lisa has been part of several PIPs 
(Performance Improvement Projects) to improve meal service and improve other 
areas of resident care.

Lisa reviews the documentation of the other dietitians, especially in more 
difficult cases which require a team approach.  Lisa is a strong advocate for 
customer service and is part of the team to teach quality and positive outcomes 
to the Dining Services staff.  She reviews the Pinnacle results and provides 
feedback to ensure resident meal satisfaction.  She works closely with all 
departments, especially nursing and Social Services to provide an enjoyable meal 
experience for all residents.

Bethany on University
Amy Terfehr has been the Director of Dining and Nutritional Services at 

Bethany on University for more than a year.  She oversees the department’s daily 
operation, project planning, budgeting, menu creation, and daily operation of 
the University Café.  Nancy Miller is the Assistant Director and Brooke Gorder 
is the Production Supervisor, both of whom are also very active in the daily 
operation and staffing of the department, keeping things running smoothly.

What a year it has been!  During the 2018 year, Dining Services at Bethany on 
University has transformed and expanded.  Dining for all residents in Skilled 
Nursing Units is now being served on the household in which they reside.  This 
offers more prompt meal service and allows greater resident choice to best meet 
the preferences of the residents.

In July the University Café opened for business.  During the initial period, we 
operated at limited day time hours as we adjusted to our growth and started our 
staffing patterns.  We opened our extended hours in October, with our current 
hours of operation of 9 AM – 7 PM daily.  The Café staffs four team members 
daily, and has eight staff members in weekly scheduling.  The University Café 
brings some new technology and cooking methods to our operation.   The Café 

LISA KITTELSON
Director, Dining and 
Nutritional Operations

AMY TERFEHR
Director, Dining and 
Nutritional Services,
Bethany on University

ASHLEY JUNG
Director, Dining and 
Nutritional Services,
Bethany on 42nd
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is a ventless operation and uses ‘speed ovens” to 
bake all menu items, without a grill top or fryer. The 
menu offers sandwiches, wraps, burgers, appetizers, 
omelets and much more.  We strive to keep the menu 
intriguing and interesting by offering an appetizer of 
the month, frequent menu changes and grab & go 
items for our patrons of the Café.

Amy has had the opportunity to be on four 
segments of ND Today – all talking about the dining 
and nutritional options at Bethany as well as showing 
the recently opened University Café.

The Towers residents were a part of multiple food 
tasting events throughout the 2018 year.  These 
events were put on by our main food vendors.  The 
Towers residents were also a part of a Garden Fresh 
tasting event put on by Legacy Gardens.  Other food-
related activities that Dining Services paired with 
the Towers Residents were Main Kitchen tours and a 
Menu Focus Group.  These activities help to involve 
the residents in discussing the options available 
during meals.

University Dining Services serves as a Foodservice 
Management rotation site for NDSU Dietetic Students, 
as well as providing tours to prospective students.

Our department now consists of over 70 members!  
Amy attributes the success of the department to 
the GREAT staff who has stayed positive, adaptive 
and creative during our transitions and continues to 
provide excellent homemade meals to the residents 
residing on the University Campus.

Bethany on 42nd 
The Dining Services Department at Bethany on 

42nd prepares 360 meals daily for the residents.  Our 
department employees nearly 40 Dining Service 
Assistants and Cooks who work hard every day and  
put their heart into the meals they provide for our 
residents.

Dining Service Assistants work in the neighborhoods 
directly with the residents.  This position includes 

tasks such as preparing for the meal service, setting 
tables, assisting residents with meal choices, and 
coordinating service with nursing staff.  Superb 
customer service is a strong focus for our Dining 
Service Assistants.

Dining Services Cooks work in the Main Kitchen 
preparing food for delivery to the neighborhoods 
to be served in each dining room. They follow 
standardized recipes preparing many meals from 
scratch and learn about therapeutic diets and 
modified textures.  We provide staff with ServSafe 
sanitation training or maintaining the certification 
for our production staff.  We receive positive 
feedback from our residents on how tasty our  
meals are.

We continually seek innovative ideas to enhance 
the dining experience.  Partnering up with Community 
Life we create fun hors d’oeuvres for Happy Hour 
for the residents to snack on while socializing with 
their friends in the 1804 Clubroom.  We continue to 
host monthly Birthday Brunch for the residents in 
the 42nd Street Diner.  Those celebrating enjoy a 
complimentary meal among friends and are served 
up with their choice of dessert.

We continuously look for innovative ways to offer 
new menu options for our patrons in the 42nd Street 
Diner with rotating features on the Action Station 
keeping up with the made-to-order selections such as 
fry bread tacos or hot beef sandwiches, and utilizing 
the Garden Bar hot and cold options to present fun 
creation stations such as Build Your Own Stir Fry bowl 
with completely customizable proteins, vegetables 
and sauce selections.  We love uncovering new 
opportunities to satisfy the needs of our community!  
On Sundays Diner staff turn the Garden Bar into a 
hot and fresh Brunch Buffet with tasty options such 
as farmhouse omelets, fresh fruit and yogurt and 
delectable pastries.  On Tuesdays and Thursdays be 
on the lookout for our house-made caramel rolls – 
they sell out quick!
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Human Resources
We had an 
exciting and 
rewarding year in 2018.  
The Bethany Human 
Resources Department 
is comprised of Alyssa 
Berg, Payroll/Benefits 
Coordinator, who has 
been with Bethany 
since September 
2004, Cody Johnson, 

Employment Coordinator, who has been with Bethany 
since April 2006, Ginny Carpenter, Employment 
Coordinator, who has been with Bethany since March 
2017, Haley Auger, HR Assistant, who has been with 
Bethany since September 2018 and Adam Broers, 
Senior Executive of Human Resources and Safety, who 
has been with Bethany since June 2003.

Bethany currently has approximately 800 
employees on staff.  With so many employees, new 
 
 

Resident Care
Addressing the 
needs of our residents 
remains our highest 
priority.  In 2018, 
several initiatives were 
undertaken to continue 
to serve those who live 
at Bethany.

Both Bethany 
campuses had 
remarkable annual 
surveys by the North 
Dakota Department of 

Health, receiving only one  minor – and easily fixable 
– citation between the two facilities.  This reflects the 
diligence paid by our employees in doing the right 
things the right way.  The impact of this success is 
reflected in our CMS 5-Star rating.

With the completion of our renovation/remodeling/
expansion project at Bethany on University, we now offer 
transitional care at both campuses for those needing a 
short rehabilitation stay to get back on their feet again 
following a hospitalization or surgery.  Bethany’s TCUs are 
premier destinations for those seeking that type of care.

Working together with all local hospitals, we continue 
to focus on reducing the incidence of rehospitalization.  
Doing so can positively affect the care – and cost – for 
residents and patients who can be treated and cared 

for in a less acute setting, such as Bethany.
We achieved “Preferred Provider” status with 

Essentia Health after meeting a wide variety of 
measurement criteria.

Our collaboration with Ethos Home Care continues to 
grow.  Increasingly, those who discharge from Bethany’s 
TCUs are using Ethos for home care and on-going 
therapy.  The Ethos Hospice program became fully 
operational in 2018 and is serving clients at Bethany and 
in care facilities and private homes throughout the region.

We have continued to grow our CNA class schedule 
and now offer 24 classes annually to train Certified 
Nursing Assistants, build our pool of employment 
prospects and add to the overall pool of CNAs in the 
community.  We are looking to expand the program 
further by providing test challenging opportunities and 
classes to serve the community.

We continue to focus on the LEAN program to reduce 
duplication of effort, identify and practice efficiencies 
and to operate in the most effective manner.

The dedicated work of our employees is reflected in the 
many accomplishments our facilities earn.  Both Bethany 
campuses are proud to have achieved a 5-Star rating 
from the Centers for Medicare and Medicaid Services.  
This scoring is based on a variety of factors, including 
staffing, quality measures and results from recent Health 
Department surveys.  Bethany has also received a 
number of Best in Class awards from Pinnacle.

ADAM BROERS
Senior Executive, Human 
Resources & Safety

DAWN HUMMEL
Senior Executive, Resident 
Care - Skilled
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 accomplishments happen daily.  Our consistency 
could not happen without these excellent employees.  
Bethany was recognized as the Forum’s “Best Of” for 
the eighth year in a row (that’s right – eight straight!) 
and I am confident this is a direct result of our great 
employees.

We continue to offer employees an extremely 
competitive health and dental insurance plan and 
introduced a specific provider-only health plan 
in addition to an open network plan, affording 
employees more options to their benefits plan than 
ever before.  Employees have the option to utilize 
the wellness centers at both Bethany locations at no 
cost and our health insurance plan offers a monthly 
reimbursement for those who attend local fitness 
facilities in the F-M area.  Employees also have the 
option to add supplemental insurance through 
Allstate and identity theft protection through Legal 
Shield.  We also have an exciting student loan bonus 
program to assist our employees with loan payments.

We introduced a Bethany-paid CNA class in 2012.  

While our goal is certainly to attract as many applicants 
as possible to a position within Bethany after the class, 
we also recognize the importance of increasing the 
total number of CNA certified individuals in the Fargo-
Moorhead area.  This has been an excellent program 
for Bethany and the community.

Bethany’s focus on social media is strong and 
has proven to be a valuable tool for us to connect 
with employees, families and friends.  Look for more 
Bethany videos to include resident and employee 
features.  Additionally we continue our targeted 
marketing and recruitment, allowing us to pinpoint 
by city or zip code any area we want to recruit.  We 
are partnered with In-Forum, JobsHQ, Valley News 
Live employment and Career Builder to expand our 
recruitment reach even further.

It is an exciting time to be a member of the Bethany 
team as we experience growth and new opportunities.  
We are proud of the work our employees do for our 
residents and patients and look forward to another 
rewarding year.

“Do not rejoice.....that the demons are subject to you, but rejoice 
that your names are written in heaven.”  – Luke 10:20

Chaplaincy

Dear Christian Friends,
Our Lord declares 

that our greatest, 
deepest and most 
lasting joy is not in 
what we accomplish 
but in what Jesus Christ 
has accomplished 
for us: forgiveness of 

sins by the blood of the cross, the promise of daily, 
sufficient grace and life unstopped by even death and 
the grave.  This, He tells us, is the bedrock of true joy.

Again, throughout 2018, here at Bethany God’s word 
has been lifted up and proclaimed.  We have told and 

heard of Jesus’ suffering, death and resurrection for 
us.  We have eaten the body of Christ and drank His 
blood.  We have sought to live our days right now, 
anticipating the joys of the heavenly home.

Your support is valued and appreciated.  We 
thank you for it!  And with gratitude I give thanks 
that Bethany strongly supports this ministry to our 
residents, families and staff.  What a privilege it 
continues to be to serve in this way.

God bless and uphold us in Word and Sacrament as 
we together seek real, true joy!

In Christian Love,  
Pastor Phil Larson, Director, Chaplaincy Services

PASTOR PHIL LARSON
Director,  
Chaplaincy Services
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Social Services
The responsibilities of the Social Service Department at Bethany 
Retirement Living include assisting residents and families with their adjustment 
to a new environment, monitoring care plans, responding to needs and requests, 
advocating for resident’s rights, and discharge planning.  The social worker is 
someone the resident or family can go to when they have questions or concerns 
and they will assist in addressing needs and meeting their goals.

It has been another busy year for the Social Services Department.  Bethany 
on University has just about wrapped up with the remodel project with almost 
the entire facility having now been renovated.  The Transitional Care Unit is fully 
underway and continues to successfully meet the needs for residents needing 
skilled nursing for short-term rehabilitation.  The department has been busy 
assisting residents and patients back to their home by coordinating services 
and making in-home services referrals.  Policies and procedures have been 
implemented and tweaked so that we are able to give our residents and patients 
the best opportunity possible to recover and meet their discharge goals.

Long term care regulations have drastically changed with the Final Rules of 
Participation that were released in November of 2016.  The Rules of Participation 
have been implemented in three phases with Phase 3 going live in November of 
2019.  The Social Services Department has been busy bringing these to life in our 
facilities by implementing and/or updating policies and procedures.  Our utmost 
goal is to provide our residents with a comprehensive person-centered care plan 
that incorporates their goals, preferences, and services to attain or maintain their 
highest practicable physical, mental, and psychosocial well-being.

Advanced care planning continues to be a focus in our department and throughout 
all of Bethany.  We strive to ensure that residents and families are educated on the 
importance of conveying their wishes regarding their end of life care verbally and via 
writing in a healthcare directive.  We continue to provide educational opportunities for 

our residents/families as well as trainings for our staff on how to encourage and facilitate these discussions.
Overall, it has been a successful year for the social services department.  Both campuses continue to grow and expand 

which allows our department to grow as we meet the increasing demand of healthcare for the aging in our community.

TARA COPLEY
Director of Social Services, 
Bethany on University

SUSAN HARRIS
Director of Social Services, 
Bethany on 42nd

JANE KELLY
Chief Financial Officer

Finance Where We Receive Our Funds

Skilled Univ
46.3%

BT I
4.7%

BT II
4.7%

BHHC
1.3%

42nd Skilled
34.1%

42nd Gables
2.8%

42nd Grace Pointe
3.0%

BHI
0.5%

Salaries
52.7%

Benefits
10.9%

Edible Supplies
3.2%

Supplies
4.2%

Other
8.7%

Contracted
Services
4.8%

Depreciation
10.7%

Interest
4.7%

How We 
Put Our Funds to Use
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news briefs

Auxiliary Update
The Bethany Auxiliary has had a busy few 
months and has been very successful in hosting 
events to raise funds to enrich the lives of Bethany 
residents.

On Sunday, January 27, 
the Auxiliary hosted a 
Pancake Breakfast at 
Bethany on 42nd. Nearly 
all the supplies – pancake 
mix, sausage, and 
juice – were donated by 
Bethany’s food vendors so 
all of the proceeds could 
be used by the Auxiliary.

Soup of the Day events 
have been held at both 
campuses.  The event 
at Bethany on 42nd 
took place on Wednesday, 
January 16, and at Bethany on University on Thursday, 
February 28.  Dozens of slow cookers of a wide variety 
of soups were donated by volunteers, employees 
and resident family members.  Great Harvest Bread 
Co. provided delicious bread and Bethany’s Dining 
Services provided beverages and desserts.  People 
LOVE this event and line up well in advance to get in to 
taste the delicious soups.

The Auxiliary is offering a phone app version of a 

coupon book called PushSave.  Participants purchase 
the service and select the vendors – restaurants, retail, 
etc. – they wish to use.  The electronic “coupons” are 
available on your phone and you simply open the 

app to use the coupon when 
you make your purchase.  It’s 
great that you can personally 
select the vendors you use 
and have the coupons with 
you when ever your phone 
is in your pocket or purse.  
Proceeds from the purchase 
of the on-line coupon book 
go to the Auxiliary.

Geraniums will be 
available for purchase 
through the Auxiliary again 
this year.  This is an amazing 

fundraiser and provides high-
quality plants to those who purchase them.  Plants 
are available in white, red, pink and salmon.  Orders 
need to be placed by May 6. Plants will be available 
to pick up at Bethany campuses on May 22 and 
23.  For more information contact Diane Pearson, 
President of the Auxiliary, at dpearson@bethanynd.
org.  You may also clip and return the order form 
on the back page to Laurie Schnabel at Bethany on 
42nd, 4255 30 Ave S, Fargo ND 58104.

Bethany is Top-Rated
Locals Love Us is a regional business rating 
service that uses the experience of customers to 
evaluate public opinion and rank local businesses.

In the most recent reporting period, Bethany 
Retirement Living was voted the Best Assisted  
Living Facility, the Best Nursing Home and the Best 
Retirement Living community in Fargo.

This achievement is especially meaningful as it 
is based on the actual experience of residents and 
families.

Bethany’s vision is “to be the preeminent provider of 
senior living services in the region.”  This honor is one 
measurement to tell us we are on our way.
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expressing our gratitude

CURRENT 
GIVING
$5,000 or more
Joyce Newgard

Jean & Bruce Bokinskie

Dawson Insurance

Susan Farbo

Cheryl A. Larson

Bruce & Janice Nereson

Richard & Jo Ellen 

Solberg

$1,000 to $4,999
Randall & Marcia 

Betcher

Concordance 

Healthcare Solutions

Noel & Judith Fedje

Leah Fujimoto & Mark 

Jensen

Jane & Mark Kelly

Kurt Losee

Grant & Michelle 

Richardson

Julie & Paul Rokke

Shawn & Tanya 

Stuhaug

Norma Tessmer

$500 to $999
Alerus

Mark & Mary Andrews

Adam & Jessica Broers

Steve & Alison Dye

Alice Hanson

Doris Hertsgaard

Dawn & Myron 

Hummel

R. Douglas & Sally 

Larsen

Malm Family 

Foundation

Richard Meier

MinKo Construction

Mohr Family – Dacotah 

Paper Fund of the 

FM Area Foundation

Janice & Dennis Nelson

Norman Lutheran 

Church, Kindred

James Nyhof

Lianne Rockstad

John & Barbara 

Spomer

$250 to $499
Anonymous

Brent Bernstein

G. Thomas Bogan

Allan & Jennifer 

Erickson

Pontoppidan Lutheran 

Church Foundation, 

Fargo

Mary Rustad

Lynae Sims

Curtis Skarphol

St. John Lutheran 

Church, Arthur

Saerm Su

$100 to $249
Betty Anderson

Pamela Anderson

Stephanie & Thomas 

Astrup

Richard & Shirley 

Bolme

Dakota Medical 

Foundation

Bruce & Mary 

Davidson

Helen Goodfellow

Hickson Lutheran 

Church, Hickson

Craig & Julie Johnson

Lisa & Brad Kittelson

Norbert & LuElla 

Kleingartner

Mitchell Kreps

Charles & Mary Jo 

Kurtti

Agnes Kuznia

Joyce Larsen

M. Donald Larsen

Martha LeClerc & Leo 

Wilking

Dallas Lehman

Bruce & Joyce 

Linnerud-Fowler

Jenny Mackenzie

Joan McCusker

Nancy & Tim Miller

Evan & Marie Moe

Valerie & Jerome 

Mogard

Evelyn Ommodt

Our Savior Lutheran 

Church Women, 

Page

PEO – Chapter AH

Brian & Evelyn Quigley

Tahralee Sauvageau

Tina Schroeder

Kris & Michael 

Sheridan

Diane Strom

Dennis Tallman

Jacqueline Torfin

J. Patrick Traynor

Becky Walen

OTHER CURRENT 
GIVING
Lisa Amundson

Paige Andel

Janet Anderson

Kaye Angus

Barakamfitiye Asha

Barbara Axness

Leanne Beechie

Dave Berger

Alyssa Blumler

Eleanor Braaten

Janice Brandner

Jerilyn & Jonathan 

Brantner-Adams

Robert & Bernice Braun

Vanessa Bryn

Buffalo Lutheran 

Church WELCA, 

Buffalo

Ginny & Grant 

Carpenter

Dawn Conley

Tara & Jason Copley

Kathy Coppin

Vince & Mabel Dalke

John & Bonnie Davis

Gerrit Debondt

Bradley DeJong

Shawna Differding

Brooke Dudley

Virginia Duval

Elexias Eubanks

Brittany Ferguson

Lori Fischer

Corey Flaa

Makenzie Forward

Esmeralda Franssen

Carol & Scott Funfar

Ronald & Carolyn 

Gadberry

Sue Gast

Chelsea Gentzkow

Diane Gravely

Suzann Gross

Emily Grothmann

Nancy Hagen

Margaret Hanson

Susan & Derek Harris

Shannon Hauge

Arlene Haux

Heidi & Fred Heilman

Rebecca Hendrickson

Tiffeny & Jans 

Hestdalen

Russell Hoffman

Jordan & Matt Hruby

Patty Ingemansen

Barry & Kay Johnson

Cleo Johnson

Cody Johnson

Maren Johnson

Patricia Johnson

Alice Jordan

Jenny Kinder

Chelsy Klava

Henry Knoll

Stacy Kolb

Barbara Koppelman

Beverly Lewis

Rhonda Magel

Anna & Ryan 

McGillivray

Amanda McIntosh

Jathan McIntyre

Terri Mohr

Mooreton Lutheran 

Church, Mooreton

Anne & Roger Morris

Terrace Nelson

Connie Niemi

Ardelle Nordbo

Heather & Chad 

Ogdahl

Michael Olson

Prudence Olson

Lori Orsland

Karen Ortlepp

Mackenzie Ostlie

Alyce & Travis Parrott

Courtney Payne

Cassandra Price

Kaitlyn Prochnow

Charlotte Rusch

Jack Rydell

Sierra Schmitz

Annie Schultz

Kenneth & Karen Schur

Caitlin Smith

Chelsea Spreeman

Manda Steinhauer

Joy Streed

Maja Sunjic

Sarah Tarvestad

Kim Taxdahl

Kathleen Ulseth Tenold

Amy Terfehr

Carol Vreeman

Jason Weekley

Ray & Diane Fedje 

Weisgarber

Tammi & Cory Weiss

Linda Widner

Kelli Wikoff

Roxanne Young

IN-KIND GIFTS
Ilene Trittin Anderson

Anonymous

Debbie Ensrud

Clydine Fey

Michelle Halverson

We gratefully acknowledge the following gifts received between No-
vember 1, 2018 and February 28, 2019.  Memorials of $100 or more 
are listed in two places.

Thrivent 
Choice 
One good act leads to 
another.  And the impact 
grows.  Thanks to eligible 
members of Thrivent Finan-
cial, that’s what we’ve expe-
rienced through the Thrivent 
Choice® program.

Since 2010, more than $370 
million has been distributed 
to thousands of churches, 
schools and other nonprofit 
organizations – including 
Bethany Retirement Living 
– through Thrivent Choice.  
Eligible Thrivent members can 
recommend where Thrivent 
donates millions of charitable 
outreach dollars each year. 

Dozens of Thrivent members 
have directed Choice Dollars® 
to Bethany Retirement Liv-
ing.  Through your individual 
recommendation, you have 
helped to make a difference. 
The outreach funding we’ve 
received from Thrivent Finan-
cial through this program is 
continuing our important mis-
sion, to provide living oppor-
tunities in a senior community 
shaped by Christian values.” 

If you’re a Thrivent member 
who has Choice Dollars avail-
able to you, take this oppor-
tunity to recommend where 
Thrivent distributes some of its 
charitable outreach funds by di-
recting them to Bethany Retire-
ment Living.  Log on to Thrivent.
com to make a difference.
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Please 
Consider 
Bethany...
Your will (or living trust) 

indicates your intentions, 

then provides the power 

to accomplish them.  This 

document remains the 

key element in most estate 

plans.  Bethany Retirement 

Living depends greatly 

on outright gifts and 

unconditional bequests so 

that it can faithfully serve 

our residents.  An example 

of a charitable bequest 

favoring Bethany is as 

follows:

I give, devise and 

bequeath to Bethany 

Homes, Inc., a qualified 

501(c)(3) non-profit 

corporation in Fargo, 

North Dakota, $___________ 

(or ___% of my residuary 

estate) (or description 

of in-kind property) to 

be used by Bethany 

Retirement Living.

expressing our gratitude
Kathie Lansing

Vickie Lewis

Phyllis Melvey

Scott Oien

Sysco North Dakota, Inc.

IN MEMORY OF…
Greta Algeo
• Jenny Mackenzie

Dawn Ballman
• Laura Thibert

Kurt Bernstein
• Brent Bernstein

• Blair & Jennifer 

Thoreson

Richard Birkholz
• Lawrence & Bernice 

Heyd

Imogene & Jack Carter
• Joel Carter

Bud Davenport
• Sina Sarabakhsh

Marjorie Davis
• John Davis

Adam Dilger
• Michelle Dilger

Amy Dittmer
• Richard & Shirley Bolme

• John & Karen Reubish

Glenn & Bernice Eidem
• Joyce Larsen

Curtis Ellenson
• Sina Sarabakhsh

Ida Flaaten
• Otto Olsgaard

Gordon Goodfellow
• Helen Goodfellow

Harland Hanson
• Alice Hanson

• Carolyn Trana

Alden Hedstrom
• Denise Jensen

• April Rabideaux

Sharon & John 
Holkesvig
• Jennifer & Dave Berger

• Debbie Ensrud

Jerry & Patty Kleven
• Lorelle Olson

• Laura Vigen

Esther Hummel
• Myron & Dawn 

Hummel

Claire Ihringer
• Duane & Claudia Arne

• Bruce & Lorraine 

Furness

Iver Johannes
• Sina Sarabakhsh

Arthur Johnson
• Elmo and Norma 

Anderson

Mildred Johnson
• Marlow & Margaret 

Johnson

• Mary J. Johnson

• Karen & Gary Justus

• Uwe & Lori Steinhau

• Stuart & Janice 

Syverson

Alieen Jones
• Duane & Sherren Foss

• Kathie & Paul Lansing

• Ardell & Audrey Olson

• Marjorie Salmassy

Robert Knight
• Stephanie & Thomas 

Astrup

Anton Knoll
• Henry Knoll

Kathi Kolp 
• Lianne Rockstad

Jean Kreps
• Mitchell Kreps

Glenn Kroshus
• Sina Sarabakhsh

Johanna Kurtti
• Charles & Mary Jo Kurtti

Ray Kuznia
• Agnes Kuznia

Carl & Alice Lahren
• Maxine Mattson

Catherine Larson
• Jeffrey & Barbara 

Hanson

Marguerite Lindberg
• Jaison Freed

Maurice Lykke
• Jenny Mackenzie

Elizabeth Mark
• John B. Mark

Franklin & Elizabeth 
McCoy
• John & Barbara 

Spomer

Glenn Melvey
• Alerus

• Barbara Bertel

• Lillian Cole

• Daniel & Tammy 

Doeden

• James & Patricia Fox

• Ronald & Carolyn 

Gadberry

• James & Barbara 

Johnson

• Phyllis Melvey

• Paul & Pamela Orth

• Bernice Pavek

• Patric & Diane Reuter

• Kristine Sheridan

• Clemence & Sylvia 

Sorgaard

• Jacqueline Torfin

• Paul & Bette 

Vandersteen

Oswald & Isabelle 
Metzger
• Garth & Stacie Heiden

Elinor Meyer
• Michelle Halverson

Nyla Mogard
• Valerie & Jerome 

Mogard

Bert Nelson
• Dan Nelson

Dorene Nelson
• Dan Nelson

Gerri Olson
• Vicki Lewis

Evelyn Ouellette
• Valerie & Jerome 

Mogard

• Kristi Tessier

Frank Pearson
• Irene Roe

Helen & Robert 
Peterson
• Mary Helen Schmitz

Earl & Minnie Ross
• Mike Ross

Valeda Samuelson
• Jim Kenward

Gladys Schneider
• Diane Strom

Lucille Schumacher
• Wayne Schumacher

Eva Skarphol
• Maxine Kallander

• Arnold & Mary Knight

• Wendell & Isabel 

Larson

• Bruce & Kay Leverson

• Dale Livdahl

• Roger & Barbara 

Livdahl

• Alice Mathison

• Curtis & Charlotte 

Skarphol

Ingolf & Josie Sundby
• Ione Lemke

Mildred Tessmer
• Charles & Lynda Belter

• Ruth Dunnicliff

• Richard Meier

• Norma Tessmer

Barbara Trittin
• Ilene Tritten-Anderson

Jean Varriano
• LaVonna Coauette

Rhea Wadeson
• Randall & Marcia 

Betcher

Eldora Wieland
• Alon Wieland

Idella Wilson
• Clydine Fey

IN HONOR OF…
Bethany Staff
• Neal Larson

Bethany Staff & 
Residents
• MinKo Construction

Patricia Bodensteiner
• Kathleen Bodensteiner

George & Elizabeth 
Fujimoto
• Leah Fujimoto &  

Mark Jensen

Alice Hanson
• Carolyn Trana

Stacie Heiden
• Joan Haugland 

McCusker

J. Harry Johnson
• Craig & Julie Johnson

Janice Moe
• Anonymous

Arlene Oien
• Scott Oien

Eunice Olson
• Gloria Nysveen

Ron Rockstad
Lianne Rockstad
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Please write to us at our address if you wish to have your name  
removed from the list to receive fund-raising requests supporting Bethany Retirement Living in the future.

In the event that you contact us with this request, all reasonable efforts will be taken to ensure that you will not receive  
any fund-raising communications from us in the future.

Brighten Up Your Garden, Deck or Patio!
The Bethany Auxiliary, with help from 
the staff, is selling geranium plants in 4½” pots 
for just $5.25 each. These hardy plants are 
grown from cuttings at Bloomfield Garden 
Center in Sabin MN. They are available in four 
colors: red, pink-variegated, salmon and white.

This fundraiser helps raise money to provide 
items for Bethany residents, such things as 
subscriptions to The Forum, blanket warmers, 
Netflix services, heat lamps, Portals of Prayer 

devotional booklets, and support for the 
Chaplaincy program, just to name a few. 
These purchases enrich the lives of all residents 
at both Bethany campuses.

For every plant purchased, $2.25 will be used 
to benefit the residents.

Orders must be placed by May 6, 2019.
Plants may be picked up on May 22 at 

Bethany on University and on May 23 at 
Bethany on 42nd.

QUESTIONS? 
Contact 

Diane 
Pearson: 

701.478.2529 
or

dpearson@
bethanynd.

org.

Geranium Plant Order Form
Name: __________________________________________________________________________________________ Phone: _____________________________________________________                                        

Address: _____________________________________________________________________________ Email: ____________________________________________________________                                                                

Number of Plants/Color: __________________ Red    __________________ Salmon    __________________ Pink    __________________ White

Total Number of Plants: __________________________     @ $5.25 ea = ___________________________

Pick Up Location: _______________________  Bethany on University   ________________________  Bethany on 42nd 

Please make checks payable to Bethany Auxiliary. I would like to make a donation to Bethany: $ _____________ 


