Support Bethany By
Doing What You Normally Do
With holidays, birthdays, anniversaries,
graduations, weddings, as well as stuff for YOU, you
will likely spend some time at Amazon this year. Did
you know that .5% of your purchases can support
Bethany’s mission to provide living opportunities in a
senior community shaped by Christian values?
It’s easy.
• Start by going to smile.amazon.com

Bethany Retirement Living was selected to
participate in the 2018 Giving Hearts Day, conducted
by the Dakota Medical Foundation and Impact
GiveBack. The event is a 24-hour on-line giving
opportunity for donors to support the missions of
more than 400 charities in our region. Additionally,
gifts made on Giving Hearts Day are matched, either
by Dakota Medical Foundation or other generous
donors.
On February 8, Giving Hearts Day, Bethany received
$14,600 in charitable support plus matching funds of
an equal amount. We saw the number of GHD donors
hold nearly steady at 85. Thirty-eight percent of the

• There are a couple of quick steps to get going
(selecting Bethany Retirement Living, for example)
• SHOP as usual
See. It’s a snap.
You’re going to shop at Amazon anyway, so why
not help Bethany and our residents at the same
time?
Happy shopping!!

donors were new to Bethany, including resident family
members, employee family members, vendors and
others. Fifty percent of the gift dollars came from new
donors.
It was a fun and exciting way to tell Bethany’s story
and raise new dollars to support our mission “to
provide living opportunities in a senior community
shaped by Christian values.”
Thank you to all who took part in the event. We
plan to participate in Giving Hearts Day again next
year – on Thursday, February 14 – so watch this
newsletter and your mailbox for details as the event
approaches.
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for your information
Mission Statement
To provide living opportunities in a senior community shaped by Christian values.

Sponsoring
Congregations
Bethel Lutheran, Wahpeton
Bethlehem Lutheran, Fargo
Buffalo Lutheran, Buffalo
Christine Lutheran, Christine
Davenport Lutheran, Davenport
Elim Lutheran, Fargo
Emmanuel Lutheran, Abercrombie
Faith Lutheran, Dwight
Faith Lutheran, West Fargo
First Lutheran, Fargo
Galchutt Lutheran, Galchutt
Golden Ridge Lutheran, Fargo
Herby Lutheran, Harwood
Hickson Lutheran, Hickson
Hope Lutheran, Fargo
Horace Lutheran, Horace
Kindred Lutheran, Kindred
Lutheran Church of the Cross, West Fargo
Maple Sheyenne Lutheran, Harwood
Martin’s Lutheran, Casselton
Messiah Lutheran, Fargo
Mooreton Lutheran, Mooreton
New Hope Lutheran, Leonard
Norman Lutheran, Kindred
Olivet Lutheran, Fargo
Our Savior Lutheran, Page
Our Savior’s Lutheran, Colfax
Peace Lutheran, Fargo
Pontoppidan Lutheran, Fargo
Richland Lutheran, Walcott
St. John Lutheran, Arthur
St. John Lutheran, Embden
St. John Lutheran, Fargo
St. Mark’s Lutheran, Fargo
St. Paul’s Lutheran, Tower City
St. Peter Lutheran, Leonard
Walcott Lutheran, Walcott
Zion Lutheran, Harwood

Board of Trustees
John Hertsgaard, Hertsgaard Farms - Chair
Al Erickson, Gate City Bank - Vice Chair
Roger Olson,
Meineke-Johnson Company - Treasurer
Jean Bokinskie,
Concordia Parish Nurse Ministry Program Secretary
David Glatt, MD, Sanford Health
Stacie Heiden, Blue Cross Blue Shield
of North Dakota

Values

BELIEVE: We believe in the power of the individual. Every resident is unique and special;
every employee has the opportunity to make a difference. We believe in the power of faith.
ETHICS: Ethical behavior drives our daily decisions. We are open and honest with our
residents, co-workers and the community.

TEAMWORK: We are a regional leader in long-term care because of the exceptional
teamwork of our employees, working together to achieve our mission.

HOME: This is our residents’ home. We will treat every resident with compassion, courtesy,
dignity and respect. We provide excellent care for each based on his or her individual
needs. Every decision puts the resident ﬁrst.
ACCOUNTABILITY: We are accountable for our conduct and decisions.
NEW: We are consistently searching for new and innovative ways to meet the needs of our
current and future residents.

YOU: You make a difference! Bethany is a community of individuals living and working
together, enriching the lives of residents, employees, volunteers, visitors, and families.

Vision
Bethany’s vision is to be the region’s preeminent provider of senior living services.

About Bethany
Operation
Function
American Lutheran Homes
Skilled I
Nursing Care
Transitional Care
Skilled II
Nursing Care
Towers
Basic Care
Towers
Assisted Living

Established

# of Residents/Units

1979

65
31
76
65
67

1968
1963
1978

Bethany Personal Care Services

1986

Bethany Foundation

Charitable Support

1986

Bethany on 42nd
Gables
Skilled
TCU
Grace Pointe

Senior Apts & Assisted
Nursing Care
Transitional Care
Independent Housing

2009
2009
2009
2016

Ethos Home Care

Home Health & Hospice

2015

40
103
13
58

Bethany On-line Information relating to all facets of
Bethany’s operations, as well as admission, employment and volunteer inquiries
can be accessed 24 hours a dayy on-line at www.bethanynd.org.
y
g

Mary Johnson, Union State Bank
Rhonda Ketterling, Retired
Linda O’Halloran, Retired
Lianne Rockstad, Retired
Charlotte Rusch, Vogel
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Chaplain’s Corner
“Praise be to the God and Father of
our Lord, Jesus Christ! In his great
mercy he has given us new birth into a
living hope through the resurrection of
Jesus Christ from the dead.” – 1 Peter 1:3

Some of
Bethany’s friends
enjoy receiving the
Crossroads newsletter
in print form (like this
issue, for example.)
Increasingly,
though, readers of
the newsletter prefer
to receive and read
the newsletter on their
computer, tablet or
phone. It’s convenient
for the reader, they
can take it with them
should they want to
refer to something
and it can arrive more
quickly.
From Bethany’s
perspective, sending
the newsletter
electronically saves
printing and postage
costs and can reach
readers in a more
timely fashion.
If you would prefer to
receive the Crossroads
newsletter by email
rather than by mail,
please contact
Grant Richardson at
Bethany (701.478.8910
or grichardson@
bethanynd.org) to
make the switch.

Dear Christian Friends in Christ,
Death, suffering, darkness and evil. These
things we ponder during the season of Lent,
and maybe all the time to a degree. They are realities of this life.
However, as Christian people “a light shines in the darkness” (1 John 1). Jesus
Christ is risen. The grave is empty. Death has been left without ultimate power
over us in Christ.
We are a people of hope. Yes – death, suffering, darkness and evil swing their
punches and do their damage. And we weep with one another in these times. Our
hope, though, remains alive, full of life and grace.
Bethany Retirement Living may not seem like a powerful place and people. But it is.
So are you, baptized child of God! For, Christ lives within Bethany. And Christ is alive in
your heart and life. As the above verse declares, “In his great mercy he has given us
new birth into a living hope through the resurrection of Jesus Christ from the dead”.
Go ahead and cherish this “living hope”. It shall not disappoint! Death and the
grave must submit to the greater power of the risen, living Christ.
Yes – he is risen. Yes – indeed!! Alleluia and Amen.
In Christian Love, Pastor Phil Larson, Chaplain

Do You LIKE Us?
Bethany Retirement Living is taking advantage of social media to tell
our story, share information about activities at Bethany, enlist employees and
volunteers, provide health information and feature employees and residents. We
post something interesting nearly every day to both Facebook and Twitter.
Among the most popular posts are proﬁles of some of our residents. The
short videos (also available on YouTube) provide a glimpse into the personality,
background and likes of some of our residents. There are some amazing people
residing at Bethany.
You are encouraged to “like” us on Facebook or “follow” us on Twitter to get the
latest information from Bethany.
http://www.facebook.com/BethanyND
https://twitter.com/BethanyND
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news briefs

Bethany Earns Pinnacle Quality Awards
Bethany Retirement Living has been
awarded nine 2017 Customer Experience Awards from
Pinnacle Quality Insight. Qualifying for the awards
displays a continued dedication to providing Best in
Class senior healthcare services.
The Skilled Nursing facility at Bethany on 42nd was
recognized in three categories: Cleanliness, Safety and
Security, and Overall Satisfaction.
The Gables Senior Living at Bethany on 42nd was
honored in ﬁve categories: Response to Problems,
Overall Satisfaction, Variety of Food/Menu Choices,
Cleanliness, and Personal care.
The Towers Assisted Living at Bethany on University
was recognized in one category: Activities.
Shawn Stuhaug, President/CEO of Bethany
Retirement Living, describes receiving the awards
as an honor, stating that, “Long term care facilities
across North Dakota – and the nation, for that matter
– participate in the on-going Pinnacle survey process
to gauge the opinions of those who live at their
facilities. To be measured against such a yardstick
and come out on top speaks very well of the people
we have taking care of our residents and our facility.
Throughout its more than 75-year history of serving
the community, Bethany Retirement Living has placed

a strong emphasis on ensuring that the individual
needs of every resident are met.”
Over the course of 2017, a sampling of Bethany’s
residents and their families have participated in
monthly telephone interviews that include open-ended
questions, as well as the opportunity to rate Bethany
Retirement Living in speciﬁc categories. Every month,
Bethany has gathered real-time survey results in order
to gain a better understanding of the residents’ needs
and make improvements when necessary.
By qualifying for the Pinnacle Customer Experience
Award, Bethany Retirement Living has satisﬁed the
rigorous demand of scoring in the top 15 percent of
the nation across a 12-month average. Clients have
the opportunity to achieve its Best in Class distinction
on a monthly basis in many categories designed to
accurately reﬂect on each resident’s experience.
A customer satisfaction measurement ﬁrm with
more than 15 years of experience in long-term
healthcare, Pinnacle conducts over 100,000 surveys a
year and has worked with more than 1,100 clients in 47
states, Canada and Puerto Rico.
Proceeds from the event help support the mission of
Bethany Retirement Living, to provide living opportunities
in a senior community shaped by Christian values.

2018 Senior of the Year Program Set
Minnesota. (They need not to have any afﬁliation with
Bethany.) A panel of judges will review nominations
The 2018 Senior of the Year
awards banquet will be held on and their scores will be compiled to determine award
Thursday, September 20 at the recipients in each category.
Kevin Wallevand of WDAY Television will be the
Hilton Garden Inn in Fargo. This event will recognize
the contributions made by seniors to the fabric of our emcee for the event.
For more information or nomination materials,
community.
contact
Grant Richardson at 701.478.8910 or
Honorees will be selected in ﬁve categories:
grichardson@bethanynd.org.
business, community involvement, education/arts,
faith, and health/wellness. Nominees must be aged
65 or older and reside in Cass or Richland Counties
in North Dakota or Clay County in

Mark your calendar!
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President and CEO Report
Dear Friends,
2017 was a very
challenging year
ﬁnancially due to
funding cuts by
the North Dakota
Department of Human
Services. Early in 2016,
the State of ND had
SHAWN STUHAUG
a projected budget
President and CEO
shortfall and to deal
Bethany Retirement Living
with the shortfall,
former Governor
Dalrymple implemented mandated allotment cuts
of 4%. Beginning on January 1, 2017, Bethany’s skilled
and basic care operations had reimbursement cuts
of about $1.3 million due to the allotment cuts. The
allotment cuts lasted until June 30, 2017. Also in
2017, the State of North Dakota passed a budget bill
that eliminated the inﬂationary funding for skilled
and basic care facilities. This means that any cost
increases for things like health insurance, supplies,
utilities or food have to be funded by Bethany for up
to 18 months until a new cost report is completed and
new reimbursement rates are set. As we report each
year, Bethany has a large portion of revenue coming
from our skilled operations. About 90% of skilled
nursing funding is controlled by the State of North
Dakota both for residents on Medicaid and those
that pay privately. The next North Dakota legislative
session will begin in January, 2019, and it will be as
important as ever to communicate to our legislators
that funding care for people living in skilled nursing or
basic care facilities should be a top priority.
Despite the funding challenges, we continue to be
extremely proud of the great things our employees
accomplished in 2017. For the 7th straight year, we
were named the “Best Retirement Community” in The
Forum’s “Best of Awards”. We continue to be rated
5-Stars (out of 5) by The Centers for Medicare and
Medicaid Services at both Bethany on University and
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Bethany on 42nd. Bethany was also awarded 9 “Best
in Class” customer experience awards from Pinnacle
Quality Insights by scoring in the top 15 percent of the
nation across a 12-month average. Pinnacle conducts
over 100,000 surveys a year and works with more than
1,100 client facilities in 47 states.
At Bethany on University, we are nearing completion of a
large multi-year, multi-phase, renovation project. We have
completed a skilled and transitional care bed addition, a
new therapy center and renovations of the entire north
side of the Skilled I building where the new addition is
attached. In 2017, we completed the remodeling of the
main entrance area, community life room, library and
laundry operations area and entire 3rd ﬂoor (Cedar
Square) of our Skilled II building. We will open the newly
renovated 2nd ﬂoor (Elmwood Square) in our Skilled II
building in March, 2018. The University Grille, new Towers
I multipurpose room and beauty shop renovations will be
completed during the summer of 2018.
In Towers II, we are expanding our Basic Care
Operations to 3rd ﬂoor. Currently we have licensed
Basic Care beds in our entire Towers I building and the
2nd ﬂoor of our TII building. Basic Care service needs
continue to grow in the Fargo/West Fargo area.
In October of 2016, we completed construction on our
new 58-Unit Senior Apartment Building called Bethany
Grace Pointe that is attached to the Bethany on 42nd
Town Center. 2017 was our 1st full year of operations
and after the ﬁrst year we have 84% of the apartments
ﬁlled. Bethany’s Town Center has a pharmacy, gift
shop, beauty shop, library, wellness center, chapel
and the 42nd Street Diner. The Grace Pointe building
itself includes drive-under heated parking, large 1&2
bedroom apartments with private balconies and
common area amenities that include a ﬁtness center,
craft room, media center and indoor/outdoor lounge.
Ethos Home Care continues to be a successful
partnership between Bethany, Eventide and Knute
Nelson (Alexandria, MN). Ethos Home Care started
serving the Red River Valley Region in August of 2014.
Similar to Bethany, Eventide and Knute Nelson are
Christian-based church-sponsored organizations.
In 2017, we began the licensing process for Ethos
CONTINUED ON PAGE 17
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Board of Trustees
John Hertsgaard
is Partner/Owner of
Hertsgaard Farms and
President/CEO of SpaceAge
Synthetics. His previous
positions include Director
of Far East Operations for
JOHN HERTSGAARD
Amphenol Corporation in
Chair, Kindred
Hong Kong from 1985 - 1989.
He serves on the Board of the
Kindred Economic Development Corporation and the
Kindred Cemetery. John has three children and six
grandchildren and are members of Kindred Lutheran
Church. His second Board term expires in the spring
of 2018.

Al Erickson is Executive
Vice President/Director of
Finance, Strategic Planning
and Risk Management for
Gate City Bank, where he has
been employed since 1984.
He serves on the boards of:
AL ERICKSON
Northern Lights Council of
Vice Chair, Fargo
Boy Scouts of America and
The Village Family Services.
Al and his wife, Jenny, have two adult children and are
members of First Lutheran Church. His second Board
term expires in the spring of 2019.

Roger Olson is Senior
Vice President for MeineckeJohnson Company. He has
also held the positions of
Vice President and Project
Manager/Estimator for
Meinecke-Johnson Company.
ROGER OLSON
Roger and his wife, Jackie,
Treasurer, Fargo
have two children and are
members of Hope Lutheran
South. His second Board term expires in the
spring of 2018.

Jean Bokinskie is
the Chair & Associate
Professor of Nursing and
the Director of the Parish
Nurse Ministry Program at
Concordia College. She is
active in various professional
JEAN BOKINSKIE
nursing and community
Secretary, Fargo
organizations. Jean and her
husband, Bruce, have two
children and are members of Hope Lutheran Church.
Her second Board term expires in the spring of 2018.

David Glatt is a physician
with the Department of
Family Medicine of Sanford
Clinic Southpointe. He is the
Medical Director at Bethany
Retirement Living. David and
his wife, Janice, have three
DAVID GLATT
children and are members of
West Fargo
Blessed Sacrament Catholic
Church. The Medical Director
holds a permanent spot on the Board.

Stacie Heiden is a
healthcare executive who
has held several leadership
positions in Finance,
Operations and Strategy.
She is currently executive
vice president of Strategic
STACIE HEIDEN
Development and Health
Fargo
Delivery at Blue Cross Blue
Shield of North Dakota
(BCBSND). Her previous positions include roles as vice
president of ﬁnance and administration at Northstar
Agri Industries, chief ﬁnancial ofﬁcer for DMS Health
Technologies, chief ﬁnancial ofﬁcer and interim chief
executive ofﬁcer for Innovis Health (currently Essentia
Health) and operations ﬁnance director of Community
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Operations at Banner Health System, all in Fargo. She
is a Certiﬁed Public Accountant (CPA), a Fellow of the
American College of Healthcare Executives (FACHE),
and an advanced member of the Healthcare Financial
Management Association. Stacie and her husband,
Garth, have two children and are members of Sts.
Anne and Joachim Catholic Church in Fargo. Her
second Board term expires in the spring of 2019.

Mary Johnson, Oxbow,
a CPA, is President of Union
State Bank, Fargo. Mary has
also served on numerous
community non-proﬁt
and civic boards including
Meritcare Foundation,
MARY JOHNSON
Vocational Training Center,
Oxbow
and the Growth Initiative Fund
and is a member of Fargo
West Rotary. In her past employment with Banner
Health System she worked with healthcare facilities in
several states. Mary has served four previous terms on
Bethany’s Board of Trustees. Mary and her husband,
Ted, have three children and are members of Hickson
Lutheran Church. Her ﬁrst Board term expires in the
spring of 2019.

Rhonda Ketterling is a
retired Healthcare Executive.
Her previous positions include
rural practice of internal
medicine from 1982-1996 in
Rugby, ND, Vice President
of Managed Care, Mercy
RHONDA KETTERLING
Health Systems, Oklahoma,
Fargo
various positions in Quality
Management at Meritcare/
Sanford, including Executive Partner and Chief Medical
Ofﬁcer. Rhonda is married to David Wells. Her ﬁrst
Board term expires in the spring of 2018.
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Linda O’Halloran
retired from her role as Chief
Operating Ofﬁcer for Sanford
Medical Center in Fargo in
March, 2013. Her previous
positions include Chief Clinical
Ofﬁcer for Lutheran Health
LINDA O’HALLORAN
Systems/Banner Health, Vice
Fargo/Lakewood Ranch, FL
President of Patient Care for
Innovis (Essentia), and Sr. Vice President of Patient Care for
Stamford Health in Connecticut. She serves as chairperson
for Ethos Homecare, an LLC with Bethany Retirement
Living, Eventide and Knute Nelson and serves on the Board
of Directors for the Ronald McDonald House. Linda and her
husband, Tom, have three adult children and are members
of Faith Lutheran Church in West Fargo. Her second Board
term expires in the spring of 2019.

Lianne Rockstad is a
retired Business Owner of AB
Art Gallery. Lianne has served
as a past board member of
the Kindred Area Dollars for
Scholars and the ND State
Dollars for Scholars and is a
LIANNE ROCKSTAD
member of the Ladies Oriental
Walcott
Shrine Waheed Court #81. In
her past employment with
H.C. Price Company she spent 23 years working in
a subcontractor role on the Trans-Alaska pipeline.
Lianne is a member of Walcott Lutheran Church. Her
ﬁrst Board term expires in the spring of 2020.
Charlotte Rusch is an
associate attorney with the
Vogel Law Firm. Charlotte is a
member of the North Dakota
and Minnesota State Bar
Associations, Cass County Bar
Association, North Dakota
CHARLOTTE RUSCH
Defense Lawyers Association
Fargo
and the Defense Research
Institute. Charlotte is a
member of Berthold Baptist Church and her husband,
Logan, is a member of New Hope Lutheran Church in
Leonard. Her ﬁrst Board term expires in
the spring of 2020.
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Bethany Personal Care Services
Bethany
Personal Care
services (BPCS)
provides services in
four different areas:
Basic Care, Assisted
Living at Bethany
Towers and Assisted
Living at Bethany
DIANE GRAVELY
Gables. Grace
Director of Nursing,
Pointe, Bethany’s
Housing and Assisted Living
senior independent
living complex serving our 55 and older population

at Bethany on 42nd, is open and ﬁlling quickly. Heidi
Heilman, our Administrative Assistant, provides the
scheduling, billing and numerous other services for all
four areas of BPCS.
We welcomed Karen Brorby, LPN. Karen has
been assigned to Basic Care Towers I-2nd and 4th
floor and Towers II-2nd floor. Karen joins Kasey
Livingston, LPN, who is assigned to Basic Care
Towers I-3rd, 5th and 6th floor. Alyce Parrott is
LPN/Service Coordinator for the Assisted Living at
Bethany Gables at Bethany on 42nd. By mid-2018,
Bethany will be opening ten additional Basic Care
beds in our Towers II building.

Chaplaincy
“I will ask the Father and he will give you another Counselor to be
with you forever – the Spirit of truth….he lives with you and will
– John 14:16-17
be in you.”
Dear Christian Friends,
On occasion we
sing at our worship
services, “Spirit of
God, Descend Upon
PASTOR PHIL LARSON
My Heart”. In our
Director,
Chaplaincy Services
Christian life together
here at Bethany,
though, this hymn’s plea is not occasional. It is every
day. Through the preaching of God’s word, our
worship together and the eating and drinking of
the cruciﬁed and risen Jesus Christ, that Spirit keeps
coming. And it ﬁlls the hearts and lives of people as
well as going throughout all of Bethany and beyond.
During this past year we continued to prayerfully
be about these things. And whenever I write these
few words at this time of the year I do so with much
gratitude. I am grateful that Bethany provides for

Christian ministry to be a part of what and who
Bethany Retirement Living is. I am grateful that you
who see these words continue to support this work
and ministry with prayer and encouragement and
ﬁnancial support.
May this powerful and life-giving Spirit continue to
move and work throughout Bethany and to the ends
of the earth. For this Spirit points us to the Savior, Jesus
Christ, reminding us of our baptism into Him, which
not only gives life to our days here on this earth but
promises a life without end beyond our imagination.
God bless you richly, generously giving this Spirit in
great abundance!
In Christian Love,
Pastor Phil Larson, Director, Chaplaincy Services
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Housing & Assisted Living
Bethany Grace
Pointe is the newest
addition to the Bethany
of 42nd community and
has been open for just
over a year. Bethany
Grace Pointe offers
spacious one- and twobedroom apartments
JOYCE LINNERUD FOWLER
ranging is size from 910
Senior Executive ,
to 1,440 square feet.
Housing & Assisted Living
Grace Pointe features
heated under-building parking, beautifully appointed
amenities – perfect for entertaining! Amenities include:
ﬁtness center, arts & craft studio, social lounge & roof
top patio, media/library and quiet nooks on every
ﬂoor for games, reading or just enjoying a sunny place
to kick your heels up. With only nine apartments (at
this writing!) left available, residents are enjoying a
wonderful community. Neighbors and friendships are an
integral part of daily life as well as pot lucks, resident-led
exercise groups, etc. etc.
Bethany Gables continues to be premier independent
& assisted living community as told in our satisfaction
surveys conducted by Pinnacle Quality Insight. For
the fourth year in a row resident responses are “Best
In Class” nationwide. Gables staff was recognized as
best in class for their efforts in Personal Care, Variety
of Food/Menu Choices, Cleanliness, Response to
Problems. Residents are very satisﬁed with the care
and services they receive and it is a pleasure to provide
such a high quality of care. Gables residents continue
to enjoy a quiet, close-knit community with a variety of
BETHANY ON
UNIVERSITY
BETHANY TOWERS
• 67 Assisted Living
apartments

CROSSROADS
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BETHANY TOWERS
• 65 Basic Care units

special events and the amenities at Bethany on 42nd,
1804 Club, Dakota Theater, Wellness Center and 42nd
Street Diner are hot spots for all.
Bethany Towers Basic Care, licensed for 65 units,
is a much sought-after level of care by seniors
and their families. When seniors need a little more
than Assisted Living and/or they need the ﬁnancial
assistance offered through the state of North Dakota,
Bethany Towers is a perfect solution. Residents enjoy
all of the amenities of Bethany on University and
the very busy social calendar, all while receiving the
care they need in an affordable setting. Due to the
demand for Bethany Towers Basic Care, 12 additional
units in Bethany Towers II will be open and ready for
occupancy March 2018.
Bethany Towers II Assisted Living continues to
evolve into a premier Assisted Living community. With
completely updated amenities on the upper ﬂoors,
Towers II residents are enjoying 9th ﬂoor lounge with
a bar height counter and club tables & chairs, 8th ﬂoor
billiards room, cards and game room, arts and crafts
area, computer center, TV lounge, etc. The residents of
Towers have always been a very active and lively group
and adding the new repurposed spaces has been
a fantastic addition to the Towers. With renovation
underway on the main ﬂoor of Towers, Residents are
looking forward even more new activity space.
In 2017 Bethany Towers customer satisfaction
surveys, conducted by Pinnacle Quality Insight and
ranked against national database, showed the Towers
to be above the national average in all categories.
Bethany Towers was ranked as “Best In Class” in the
area of Activities.
BETHANY ON 42ND
BETHANY GABLES
• 40 Independent
& Assisted Living
apartments

BETHANY GRACE
POINTE
• 58 Independent
apartments
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Community Life: Bethany on 42nd
2017 was a fun
year for the
Community Life staff
at Bethany on 42nd,
under the direction
of Laurie Schnabel
and her coordinators
Margaret Klein and
Chelsea Gentzkow.
LAURIE SCHNABEL
The Community
Director, Community Life ,
Life Department
Bethany on 42nd
strives to create new
programing that is fun
and interesting for everyone but not forgetting the past
favorites either.
The Auxiliary started out the year with what is
becoming a big hit, its Soup of the Day Event. With over
28 different soups, bread, and a dessert, people start
showing up at the door at 10:30 to get a taste or two
of their favorite soup. This event is a free-will offering
and the money made from this beneﬁts the residents
at Bethany on 42nd and on University. This event has
become so popular that the Auxiliary did it again in
November and had an even larger turn out.
February maintained a busy schedule, and March
brought back an old favorite with Marathon Bingo.
Local businesses give an hour of their time calling
bingo, providing prizes, and helping when the residents
need it. We continue with a dog show yearly that
everyone loves, young or old, and Painting with Peggy
continues to be a big hit. Then during the summer, we
had a our ﬁrst car show in our front parking lot that
many residents had to check out. It brought back lots
of good memories of cars they had when they were
younger. Residents enjoyed music programs, outings,
and don’t forget the doughnuts. This has become so
popular that we make 325 doughnuts. Everyone gets
one or two, or three, and some extra for the next day.
Our family picnic gets bigger every year as did the
tent we had for everyone to be under. Fun was had
by all with games to play, face painting, great music,

good food, and fantastic weather. Fall was here before
we knew it and so was our new bus for the residents
and it is nice. The seating for more wheelchairs is so
great. Everyone loves the new bus we are so thankful
to get such a wonderful donation. Halloween snuck
up on us and it was time for staff and families to bring
the kids in to trick or treat and our residents make sure
they have lots of treats before they go home. Soon
it was the Christmas season and the place was all
decorated in a day by some of our regular volunteers,
volunteers from different businesses that help us out
and high schools and colleges that always lend a
hand. Once again the festive decorations made our
facility look great. It was an amazing, busy year with
new volunteers always coming our way, and some
who have been here since we opened the doors. They
are so appreciated helping throughout the building
wherever they are needed.

IT WAS AN AMAZING, BUSY
YEAR WITH NEW VOLUNTEERS
ALWAYS COMING OUR WAY, AND
SOME WHO HAVE BEEN HERE
SINCE WE OPENED THE DOORS.
The Auxiliary had another busy year with all the
big events they put on. The money they raise goes
towards buying various items for our residents at both
campuses. What a wonderful group of ladies to work
with. It seemed like we blinked and the year went by,
but the Community Life Department is always striving
to make the New Year even better for our residents.

10
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Community Life: Bethany on University
Community
Life at Bethany
on University is ever
changing and evolving
with construction
almost wrapped up and
new beautiful spaces to
enjoy. Our team moved
into the newly renovated
MAREN JOHNSON
Community Life room
Director of Community Life,
and has hosted many
Bethany on University
fun socials, happy hours,
baking and cooking classes as well as matinees. We are
so excited to enjoy this wonderful new room!
Our residents enjoyed campﬁres on the new patio as
well as fun outings, including; restaurants, shopping,
visiting the park, museums and taking in a RedHawks

game, just to name a few. When the weather turns
cold the residents appreciate the entertainment which
comes in. Music performances by all age groups and
styles are enjoyed throughout every month. Residents
continue to enjoy our tried and true activities,
including cards, bingo, and reminiscing.
It cannot be said enough, we could not do what we
do without our volunteers. Community life works at
recruiting, training and retaining over 100 volunteers
every year. Our volunteers range in age from 11 to
90 and offer help at church, large group activities,
special presentations, popping popcorn,
cleaning the bird cages, business ofﬁce, front desk,
card club, coffee shop, gift shop and one-to-one visits.
Our volunteers are so appreciated! We look forward
to another great year, and welcome leads and tips on
new and different volunteer and activity ideas.

Support Services
Support Services
consists of the
Building Services
and Environmental
Services departments
which provide
building maintenance,
housekeeping, ﬂoor
care and laundry
CHERYL NILSON
services to all areas at
Director,
both campuses.
Support Services
Construction at
Bethany on University kept
these departments very busy in 2017. The year started
with installation of four new commercial dryers in
the newly remodeled laundry room. As renovations
proceeded from Skilled I to Skilled II, Building Services
and Floor Care staff were always a step ahead of the
contractors, clearing the way by removing and storing
equipment, furniture, and various building items to be
reused once the updates are complete.
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Consilium Designers ﬁnished up with furniture and
accessories in Skilled I’s Maplewood Lane and TCU in April
and, by November, were able to put the ﬁnal touches on the
Admin Services area, entrance lobby, nearby waiting areas
and lounges which provides a welcoming ﬁrst impression
at the east main entrance. In August Support Services was
very busy preparing the newly remodeled Cedar Square
so Elmwood Square residents could move onto this ﬂoor to
make way for the same construction process on Elmwood.
At Bethany on 42nd, with the rising occupancy and
activity from Grace Pointe tenants throughout the year, all
services from housekeeping to building maintenance have
gradually fallen into place in this new building. Consilium
Designers installed the furniture and accessories in the
common spaces within Grace Pointe in the month of April.
Other projects at Bethany on 42nd involved the
addition of more security cameras in the common areas
for enhanced resident safety. The Dakota Theater
in the Town Center has remained a popular place of
entertainment, so upgrades to the projection camera
was much appreciated. Various parking lot and
landscaping work took place around the buildings. A
larger retention pond was made to meet code along
with the landscaping and additional
planting of trees.

a n n u a l
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Bethany Retirement Living Dining
and Nutritional Services
The Dining Services Department was restructured in mid-2017 in

LISA KITTELSON
Director, Dining and
Nutritional Operations

AMY TERFEHR
Director, Dining and
Nutritional Services,
Bethany on University

ASHLEY JUNG
Director, Dining and
Nutritional Services,
Bethany on 42nd

conjunction with the retirement of Mary Rustad LRD, who was the Director
Bethany on University for more than 27 years. To enhance and complement the
operation of both meal service and nutritional care, a new position was created:
Director of Dining Services and Nutritional Operations. Lisa Kittelson MS, LRD,
who has been a clinical dietitian for Bethany for more than 28 years, assumed this
role. She supervises the Directors of Dining Services: Amy Terfehr, LRD at Bethany
on University and Ashley Jung CDM at Bethany on 42nd. Lisa also supervises the
full-time dietitians, two on University and one on 42nd Street. Lisa remains the
Clinical Dietitian for the TCU.
Lisa’s role is to support the operations of the Dining Services Departments
by reviewing budget and staff ratios prepared by Directors. She assists in
preparation of staff training, which is a primary responsibility of the Directors.
Lisa reviews the dietitian documentation to offer suggestions or to ensure
accuracy. She is available to offer suggestions if needed. Lisa strives to ensure
superb customer service in all aspects of Dining and Nutritional care. She talks
daily with residents and staff to answer questions as well as describe the nature
of the Dining Services Department. The goal is to make meals enjoyable and
pleasant each and every day.

Bethany on University
Serving nearly 280,000 meals in 2017, Dining Services continues to serve meals
daily for our residents and staff members. Meal service has been transforming
to best meet the needs of the residents. This has included a transition from tray
line service to serving meals on each unit. All dining rooms will operate by serving
meals on the unit as the construction concludes in 2018. With this transition in
service, dining service staff members have adjusted their daily job schedules to
meet the changes in meal service.
In addition to daily meal options, Dining Services at Bethany on University
provides food for Auxiliary functions, daily coffee time snacks, Community Life
and Towers Events, as well as the Coffee Shop. The popular “Coffee Shop Special”
continued to be featured during the 2017 year. We will offer this great event
through the opening of the University Grille. The University Grille will be located
in the space formerly known as the “Towers Lounge” and will offer fresh and fast
menu options available to residents, family, visitors and staff.
During the summer and fall months, residents at Bethany on University were
able to enjoy the harvest of fresh fruits and vegetables. The fresh items included
peaches, pears, tomatoes and potatoes. We plan to continue to be in close

12
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contact with local farmers to beneﬁt from their locally
grown fresh produce!
Bethany on University continues to serve as
a rotation site for the NDSU Dietetic Programs
Foodservice Management rotation. This allows
students to become familiar to the daily operation of
dining at Bethany.
We have restructured our Dining Services Focus
Group for the residents in Towers to promote
communication and opportunities for sharing
feedback relating to dining services. This has become
a time to provide nutrition education to the Towers
residents.
We celebrated Nancy Miller’s 30th Anniversary of
dedicated service as the Assistant Director of Dining
Services. The University PM Dining Supervisor saw
a change in leadership, as Brooke Gorder accepted
this position near the end of 2017. She had previously
worked in various roles within the Dining Service
department on University for ten years.
We are excited for what is in store for Dining Services
during 2018!

Bethany on 42nd
In 2017 Dining Services provided over 138,000 meals
to our residents and roughly 4,000 meals out of the
42nd Street Diner. The expansion of the 42nd Street
Diner has shown continued growth in variety of
choices and fresh, fast service. We continuously look
for innovative ways to offer new menu options for our
patrons with rotating features on the Action Station,
keeping up with the made-to-order selections such as
fry bread tacos or pasta bar completely customizable
to your tastes.
This year we offered our second annual garden social
for the residents. Working with Community Life we
brought in farmer’s market fare with local tomatoes,
broccoli, purple cauliﬂower, canary melons, and fried
up battered green beans and zucchini sticks along
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with pickled beets. We talked with the residents about
the varieties of produce we tasted that day along with
the recipes for the dips and what farms they came
from. The fried green beans have now become a
favorite at our happy hour events. We also purchase
fresh peaches and pears from Youth for Christ each
year. Following tradition, Dining Services continues to
host tasting events for the residents, creating unique
opportunities for residents to meet vendors and sample
the latest food options introduced.

WE CARE EXCITED FOR
WHAT IS IN STORE FOR DINING
SERVICES DURING 2018!
Our goal continues with increasing the ﬂexibility
of catering options for the residents, families, and
outside groups using our facility. With the number
of events already under our belt we’ve developed an
enticing menu to exceed your expectations. We’ve
successfully catered groups ranging from private
family gatherings of ten to large reunions of 150. We
love uncovering new opportunities to satisfy the needs
of our community.
2018 brings about new and exciting updates
to how we offer staff education. Both University
and 42nd Street are working together to create a
skills fair training for employees to have hands-on
demonstration and teach back method for meeting
new competency regulations from CMS. We are
reaching out to vendors and industry leaders to help
us in creating a cutting edge training program speciﬁc
to dining services needs.

a n n u a l
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Resident Care
Addressing
the needs of our
residents remains our
highest priority. In 2017,
several initiatives were
undertaken to continue
to serve those who live
at Bethany.
Working together
DAWN HUMMEL
with all local hospitals,
Senior Executive, Resident
we continue to focus on
Care - Skilled
reducing the incidence
of rehospitalization.
Doing so can positively affect the care – and cost – for
residents and patients who can be treated and cared
for in a less acute setting, such as Bethany.
Our collaboration with Ethos Home Care
continues to grow as this relatively new home health
service establishes a foothold in this marketplace.
Increasingly, those who discharge from Bethany’s TCUs
are using Ethos for home care and on-going therapy.
We are extremely excited for the ofﬁcial opening of the
Ethos Hospice program. It is currently undergoing the
licensing process and we anticipate that it will be fully
operational in early 2018.
Education is key to giving caregivers the tools they
need to effectively care for our residents. For years,
Bethany has been the classroom and clinical site

Finance

for the Fargo Public Schools CNA training program.
Additionally, we offer 24 classes of our own CNA
training program. Students apply and must be
accepted to the program and many commit to
working at Bethany after the experience. Bethany was
invited to present to Lutheran Social Services about our
CNA training program to educate New Americans.
Education of the Interdisciplinary Team covers
a variety of topics such as Teach Back, Advanced
Careplanning, Handoffs with other Providers, etc. We
also continue to work on LEAN projects which focuses
on efﬁciency in providing services.
2017 saw a lot of work on the implementation
of the Rules of Participation, a more than 500
page document containing many new rules and
requirements to ensure we are able to provide the best
possible care for residents.
The dedicated work of our employees is reﬂected in
the many accomplishments our facilities earn. Both
Bethany campuses are proud to have achieved a 5-Star
rating from the Centers for Medicare and Medicaid
Services. This scoring is based on a variety of factors,
including, stafﬁng, quality measures and results from
recent Health Department surveys. Bethany is one of
just a small select group of care facilities in the region
to have achieved the Platinum Level in our composite
scores. And, we have also received a number o0f Best in
Class awards from Pinnacle.

Where We Receive Our Funds
42nd Grace Pointe
2.4%
42nd Gables
2.9%

Administration
9.8%
Resident Care
53.2%

BHI
0.4%
Skilled Univ
47.9%

Property Costs
17.0%

Bldg Svcs
53.2%
42nd Skilled
35.6%
Support Svcs
14.9%

JANE KELLY
Chief Financial Ofﬁcer

BHHC
1.2%

How We
Put Our Funds to Use

BT II
4.5%

BT I
5.2%
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Human Resources
We had an
exciting and
rewarding year in 2017.
The Bethany Human
Resources Department
is comprised of Alyssa
Berg, Payroll/Beneﬁts
Coordinator, who has
been with Bethany
ADAM BROERS
since September
Senior Executive, Human
2004, Lauren
Resources & Safety
Sandeen, Employment
Coordinator, who
has been with Bethany since October 2016, Ginny
Carpenter, Employment Coordinator, who has been
with Bethany since March 2017 and Adam Broers,
Senior Executive of Human Resources and Safety, who
has been with Bethany since June 2003.
Bethany currently has approximately 800
employees on staff. With so many employees, new
accomplishments happen daily. Our growth could
not happen without these excellent employees.
Bethany was recognized as the Forum’s “Best Of” for
the seventh year in a row (that’s right – seven years
straight!) and I am conﬁdent this is a direct result of our
exceptional employees.
We continue to offer employees an extremely
competitive health and dental insurance plan and
introduced a new online beneﬁts platform, affording
employees more access to their beneﬁts plan than
ever before. Employees have the option to utilize
the wellness centers at both Bethany locations at no
cost and our health insurance plan offers a monthly
reimbursement for those who attend local ﬁtness
facilities in the F-M area. Employees also have the
option to add supplemental insurance through All
State and identity theft protection through Legal
Shield. We also have an exciting student loan bonus

CROSSROADS

15

program to assist our employees with loan payments.
We introduced a Bethany-paid CNA class in
2012. While our goal is certainly to attract as many
applicants as possible to a position within Bethany
after the class, we also recognize the importance
of increasing the total number of CNA-certiﬁed
individuals in the Fargo-Moorhead area.
Bethany’s focus on social media is strong and

BETHANY’S FOCUS ON
SOCIAL MEDIA IS STRONG
AND HAS PROVEN TO BE A
VALUABLE TOOL FOR US TO
CONNECT WITH EMPLOYEES,
FAMILIES AND FRIENDS.
has proven to be a valuable tool for us to connect
with employees, families and friends. Look for
more Bethany videos to soon appear on YouTube.
Additionally we continue our targeted marketing and
recruitment, allowing us to pinpoint by city or zip code
any area we want to recruit. We have also partnered
with Valley News Live employment and Career Builder
to expand our recruitment reach even further.
It is an exciting time to be a member of the Bethany
team as we experience growth and new opportunities.
We are proud of the work our employees do for our
residents and patients and look forward to another
rewarding year.

a n n u a l
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Social Services
The responsibilities of the Social Service Department at Bethany

TARA COPLEY
Director of Social Services,
Bethany on University

Retirement Living include assisting residents and families with their adjustment
to a new environment, monitoring care plans, responding to needs and requests,
advocating for residents’ rights, and discharge planning. The social worker is
someone the resident or family can go to when they have questions or concerns
and they will assist in addressing needs and meeting their goals.
It has been another busy year for the Social Services Department. Bethany on University
continues with their remodel project with almost the entire facility having now been
renovated. The newly opened Transitional Care Unit is fully underway and is successfully
meeting the needs for residents needing skilled nursing for short-term rehabilitation.
The department has been busy assisting residents and patients back to their home by
coordinating services and making in-home services referrals. Policies and procedures
have been implemented and tweaked so that we are able to give our residents and
patients the best opportunity possible to recover and meet their discharge goals.

OUR UTMOST GOAL IS TO PROVIDE OUR
RESIDENTS WITH A COMPREHENSIVE
PERSON-CENTERED CARE PLAN...
SUSAN HARRIS
Director of Social Services,
Bethany on 42nd

Long term care regulations have drastically changed with the Final Rules of
Participation that were released in November of 2016. The Rules of Participation
have been implemented in three phases with Phase 2 going live in November of
2017. The Social Services Department has been busy bringing these to life in our
facilities by implementing and/or updating policies and procedures. Our utmost
goal is to provide our residents with a comprehensive person-centered care plan
that incorporates their goals, preferences, and services to attain or maintain their
highest practicable physical, mental, and psychosocial well-being.
Advanced careplanning also continues to be a focus in our department and
throughout all of Bethany. We strive to ensure that residents and families are
educated on the importance of conveying their wishes regarding their end of life
care verbally and via writing in a healthcare directive. We continue to provide
educational opportunities for our residents/families as well as trainings for our
staff on how to encourage and facilitate these discussions.
Near the end of 2017, Amanda Hayenga, Director of Social Services at Bethany
on 42nd, left the organization and Susan Harris, who had been a Social Worker at
Bethany on University, transferred to Bethany on 42nd to take over that role.
Overall, it has been a successful year for the social services department. Both facility
campuses continue to grow and expand which allows our department to grow as we
meet the increasing demand of healthcare for the aging in our community.
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Foundation
The 7th Bethany-sponsored Senior of the Year event
For the fourth
took place in October and honored eleven nominees
year in a row,
Bethany Retirement
Living was selected
to participate in
Giving Hearts Day,
a one-day, online
giving program
GRANT RICHARDSON
through the Dakota
Senior Executive,
Medical Foundation
Development and
and the Impact
Community Relations
Foundation, offering
matching funds
for contributions made on that day. A total of 90
individuals supported Bethany on Giving Hearts
Day, a number comparable to the preceding year.
Of those, 39 (43 percent) were NEW donors to
Bethany. Online gifts and matching funds totaled
more than $25,000 for the residents at Bethany.
Voluntary charitable support of Bethany’s mission
was up slightly in 2017. While we mourn the loss
of several friends of Bethany, we are thankful that
they chose to remember our mission in their estate
planning. Bethany was the recipient of several
estate gifts in 2017. Individual giving remained
consistent with previous years.
In 2017, Bethany’s Auxiliary was able to fund
approximately $16,000in gift requests from proceeds
of their 2016 events. The Auxiliary continues to
conduct events throughout the year to raise funds to
enrich the quality of life for Bethany residents.

from the community in ﬁve categories. Recipients in
2017 were: Business Person – Erv Inniger, Community
Involvement – Larry Ornberg, Education/Arts – Donald
Larew, Faith – Elwood Rieke, Health/Wellness – none
named. The 2018 event will take place on Thursday,
September 20 at the Hilton Garden Inn.
As for sharing Bethany’s story, we continued to
promote Bethany’s newest project, Bethany Grace
Pointe. At the close of 2017, 85 percent of the apartments
had been rented and the resident community is
enjoying the amenities of Bethany on 42nd as well as
the company of their new friends at a variety of activities
exclusively for those who reside at Grace Pointe.
We continue to expand our use of social media
through active Facebook and Twitter accounts. We
post something nearly every day describing events and
programs at Bethany, to recruit employees and volunteers
and to provide information about the aging process.
Additionally, we have produced several videos that
highlight the Bethany Community. The videos are
a fun and interesting way to share the lives of our
residents and employees. All of these videos and
several fascinating video proﬁles of Bethany residents
are available for viewing on Bethany’s website.
Speaking of the website, we continue to upgrade
the site that makes it easier to use from a visitors
perspective, and more functional from ours. There
are many new features and it has been redesigned
to make the site easier to navigate through.

CONTINUED FROM PAGE 5
Hospice. We are excited to expand the services of
our partnership and look forward to serving people
through Ethos Hospice in the spring of 2018.
We are grateful for the support we get from the
community, our donors and volunteers. I would also
like to thank our 38 sponsoring ELCA churches for their
ongoing support of Bethany and thank Bethany’s Board
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of Trustees for their leadership, dedication and time.
Please review our 2017 Annual Report. Senior
Executives and Department Directors have provided
information about their departments and how their
work affects our residents, patients and employees.
Their reports reﬂect Bethany’s ongoing effort to
provide the best facilities and care for our patients
and residents.
Sincerely,
Shawn Stuhaug, President and CEO,
Bethany Retirement Living

expressing our gratitude

We gratefully acknowledge the following gifts received between November 1, 2017 and February 28, 2018. Memorials of $100 or more
are listed in two places.
ANNUAL GIVING
$2,500 or more
Garrity Family Fund
DMF
Olivet Lutheran
Church, Fargo
$1,000 to $2,499
Randall & Marcia
Betcher
Bethlehem Lutheran
Church, Fargo
Noel & Judith Fedje
Jane & Mark Kelly
Kurt Losee
Minko Construction
Pontoppidan
Lutheran Church
Foundation, Fargo
Richard & Jo Ellen
Solberg
Shawn & Tanya
Stuhaug
$500 to $999
Adam & Jessica Broers
Dawn & Myron
Hummel
R. Douglas & Sally
Larsen
Neal & Kay Larson
Malm Family
Foundation
Mohr Family –
Dacotah Paper
Fund of the FM
Area Foundation
Norman Lutheran
Church, Kindred
Grant & Michelle
Richardson
James Wieland
YHR Partners
$250 to $499
G. Thomas Bogan
Richard & Shirley
Bolme
Cole Papers
Dakota Supply Group
Dorothy J. Forbes
A. Louise Kragness
William E. Mattson
Glenn & Phyllis Melvey
John A. & Barbara A.
Spomer
Jane Spooner
St. John Lutheran
Church, Arthur

Saerm Su
Paul Werner
$100 to $249
Ronald L. Arneson
Terry & Donna
Bladholm
Helen Goodfellow
Mark & Lenae Harless
Stacie & Garth Heiden
Paula Henry
Hickson Lutheran
Church, Hickson
Alden J. Hvidston
Richard & Linda
Jeffries
Mark Jensen & Leah
Fujimoto
Lisa & Brad Kittelson
Norbert & LuElla
Kleingartner
Jackie Krieger
Charles & Mary Jo
Kurtti
M. Donald Larsen
Agnes Liudahl
Dorlan Lybeck
Valerie & Jerome
Mogard
Pontoppidan
Lutheran Church
WELCA, Fargo
Brian & Evelyn Quigley
Elwood & Lavon Rieke
Mike Ross
Clifton & Donna
Stedje
Paul J. & Margaret
Strawhecker
Jonathan & Rhonda
Tolbert
Paul & Bette
Vandersteen
Thomas & June
Vangerud
Don & Ethel Wischer
Other Annual Giving
Gaylon & Robin
Anderson
Barakamﬁtiye Asha
Antigone Beciraj
Leanne Beechie
Heather Behrens
Frances Bloomquist
Julian C. Braaten
Ginny & Grant
Carpenter
Jocelyn Chavez

Sam Cigelske
Katherine Condor
Marin
Dawn Conley
Tara Copley
Kathy Coppin
Kathleen Cziok
Brittany Erickson
Heidi Escobar
Marisa Fagerstrom
Lori Fischer
Corey Flaa
Esmeralda Franssen
Chelsea Gentzkow
Kayla Gillette
Rosana Gingrich
Loren Greeley
Joshua Gross
Suzann Gross
Emily Grothmann
Leona Hammes
Margaret Hanson
Nicole Hatch
Shannon Hauge
Taylor Hegg
Heidi & Fred Heilman
Brady & Judy Heinz
Rebecca Hendrickson
Madelyne Herman
Tiffeny & Jans
Hestdalen
Jordan Hruby
Patty Ingemansen
Cody Johnson
Patricia Johnson
Alice R. Jordan
Jenny Kinder
Margaret Klein
Joleen Knutson
Stacy Kolb
Lois Kpadeh
Ashley Kraft
Samantha Kyllo
Eryn Larsen
Rebecca Leach
Beverly Lewis
Anna Lindgren
Bruce & Joyce
Linnerud-Fowler
Maxine Mattson
Anna McGillivray
Jathan McIntyre
Mooreton Lutheran
Church, Mooreton
Joleesa Moser
Patrisha Murch
Brooke Myogeto
Joyce Newgard
Connie Niemi

Cheryl Nilson
Ardelle Nordbo
Leanne Norton
Nicole Novacek
Joruenne Ocampo
Prudence Olson
Karen Ortlepp
Alyce Parrott
Courtney Payne
Melissa & Brian
Pickering
Adam Pope
Cassandra Price
Kaitlyn Prochnow
Derrick Rasmussen
Gabrielle Richter
Nicole Rolfson
Tina Schroeder
Annie Schultz
Jodi Schultz
Aaron Schumacker
Lynae T. Sims
Julie Sprenger
Manda Steinhauer
Susan Strauss
Rhonda Sunde
Maja Sunjic
Carman Swenson
Kim Taxdahl
Kathleen Ulseth
Tenold
Amy Terfehr
Thrivent Financial
Muriel Vincent Estate
Rikka & Karen
Weiberg
Jennifer Weifenbach
Tammi & Cory Weiss
Genevieve Westland
Kelli Wikoff
Roxanne Young
In-Kind Giving
Keith Berg
John Cosgriff
David L. & Kay L.
Currier
Greg & Rebecca
Anderson-Falde
Dorothy J. Forbes
Great Harvest Bread
Company
Linda Haag
Paula Henry
Carol J. Johnson
Franklin A. McCoy
Jackie McMillan
Nancy Paulson
Paul Robinette

Thrivent
Choice
One good act leads to
another. And the impact
grows. Thanks to eligible
members of Thrivent Financial,
that’s what we’ve experienced
through the Thrivent Choice®
program.
Since 2010, more than $370
million has been distributed
to thousands of churches,
schools and other nonproﬁt
organizations – including
Bethany Retirement Living
– through Thrivent Choice.
Eligible Thrivent members can
recommend where Thrivent
donates millions of charitable
outreach dollars each year.
Dozens of Thrivent members
have directed Choice Dollars®
to Bethany Retirement Living.
Through your individual
recommendation, you have
helped to make a difference. The
outreach funding we’ve received
from Thrivent Financial through
this program is continuing our
important mission, to provide
living opportunities in a senior
community shaped by Christian
values.”
If you’re a Thrivent member
who has Choice Dollars, take
this opportunity to recommend
where Thrivent distributes
some of its charitable outreach
funds by directing them to
Bethany Retirement Living. Log
on to Thrivent.com to make a
difference.
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expressing our gratitude
Please
Consider
Bethany...
Your will (or living trust)
indicates your intentions,
then provides the power
to accomplish them. This
document remains the
key element in most estate
plans. Bethany Retirement
Living depends greatly
on outright gifts and
unconditional bequests so
that it can faithfully serve
our residents. An example
of a charitable bequest
favoring Bethany is as
follows:
I give, devise and
bequeath to Bethany
Homes, Inc., a qualiﬁed
501(c)(3) non-proﬁt
corporation in Fargo,
North Dakota, $___________
(or ___% of my residuary
estate) (or description
of in-kind property) to
be used by Bethany
Retirement Living.
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Elizabeth McCoy
• Family & Friends
• David & Candice
Kalil
• Leslie & Karen Luther
• John & Barbara
Spomer

• Dick & Lorene Currier
• Nancy Erickson
• Steve & Lisa
Eichholtz
• Margaret Grove
• Gerald Hanson
• Evelyn P. Johnson
• Mike & Jody Mathias
• Virginia Monson
• JoAnn Oxton
• Tom Penuel Family
• Richard & Jo Ellen
Solberg

Myrtle Robison
Dewey Robson
Marguerite Ronsberg
Tim and Marcia Rose
Pamela J. Sommer
Jane Spooner
Kim Taxdahl
Betty Thom
Stephen Wonderlich

• Henry & Joyce
Trangsrud

IN MEMORY OF…
Greta Algeo
• Jenny MacKenzie

Betty Jilek
• Mary Haugo
• Paula Henry

Karen Arneson
• Ronald L. Arneson

Maurice Johnson
• Raydon & Betty
Workin

Bernice Ness
• Fern Brown

Howard
Smedshammer
• Myrtle Robison

Luella Jordahl
• Lowell Jordahl

LaVonne Olsgaard
• Otto Olsgaard

Dallas Sturlaugson
• Mary & Ted Johnson

Paul Kragness
• Family & Friends
• Mark & Jamie Gorder
• A. Louise Kragness
• Agnes Liudahl
• Mary Niehaus
• Paul & Nancy Olson
• Clifton & Donna
Stedje

Evelyn Ouellette
• Deborah Kroshus

Ingolf & Josie Sundby
• Ione Lemke

Robert & Helen
Peterson
• Mary H. Schmitz

Rudy Vandersteen
• Paul & Bette
Vandersteen

Sara Platt
• Barry & Susan Boyer

Algert Krieger
• Jacqueline Krieger

Leona Paulson
• Carol Bristol
• Richard & Linda
Jeffries
• Donald & Judith Kolb
• Margaret Kolb-Tavis
• John & Elizabeth
Lyngstad
• Maxine Mattson
• J. Donald & Carolyn
Opgrande
• William & Marilyn
Parker
• Randolph & Corinne
Stefanson
• Dean & Barbara
Verdoes

Naomi Vining
• Tom & Mayonne
Ackman
• Agri-Valley
Insurance, Inc.
• Elmo & Norma
Anderson
• Paul & Karen
Borstad
• R. Douglas & Sally
Larsen
• Betty & Chester
Leverson
• Mark & Linnea
Papke-Larson

Doris Berg
• Keith Berg
Emma Borslien
• Myrtle Robison
Richard Bradsteen
• Dorothy Forbes
Kelly Brooks
• Lynae T. Sims
Joan Burner
• Agnes Liudahl
Virginia Carlson
• Ralph Ehlers

Audrey Hochgraber
• Family & Friends
Bea Ihlenfeld
• Glenn & Phyllis
Melvey

Corice Cosgriff
• John Cosgriff

Johanna Kurtti
• Charles & Mary Jo
Kurtti

Wencil Dusek
• Betty Thom

Norman Liudahl
• Agnes Liudahl

Vivian Eggert
• Myrtle Robison

Solway Losee
• Kurt Losee

Mavis Eggiman
• Family & Friends

Elizabeth Mark
• John Mark

Colleen Erickson
• Family & Friends

Marian Massey
• Doris Hertsgaard

Gordon Goodfellow
• Helen Goodfellow

Sandra Mattson
• William Mattson

Myron & Marilyn
Greengard
• Renee Dahring

John McDonough
• Grace McDonough

Jean Hertsgaard
• Allan & Jennifer
Erickson
• Lenae & Mark
Harless
• Jane & Mark Kelly
• Norma Olson

Isabelle Metzger
• John Bogenreif
Oswald & Isabelle
Metzger
• Stacie & Garth
Heiden

Franklin McCoy
• Family & Friends
Franklin & Elizabeth
McCoy
Ed & Harriet Genzler

Orlyn Robson
• Dewey Robson
Minnie Ross
• Family & Friends
Margaret “Jo”
Schwengler
• Christie & Jo Anne
Barke
• Bonnie Dittus
• Jackie McMillan
Marjorie Sholy
• Pamela Graff Corbin
• Kay & David Currier

Rhea Wadeson
• Randall & Marcia
Betcher
Herbert & Ione
Werner
• Paul Werner
Joanne Wonderlich
• Kevin & Harriette
McCaul
• Stephen Wonderlich
IN HONOR OF…
George & Elizabeth
Fujimoto
• Mark Jensen & Leah
Fujimoto
Mary Robinette
• Paul Robinette
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Bethany Retirement Living
Earns Quality Award
Bethany Retirement Living has been
awarded a Platinum Milestone Certiﬁcate
of Achievement through the Great Plains
Quality Innovation Network and the Centers
for Medicare & Medicaid Services. Bethany is
among just a handful of nursing facility in the
regionto achieve the platinum level.
Nursing homes from across the country
participate in the program to share the
practices of high-performing nursing homes
with the aim of ensuring that every nursing
home resident receives the highest quality
care.
“This recognition of the outstanding care we
provide our residents at Bethany on University
helps us stay on-track as we continually

strive to improve services for our residents,”
said Dawn Hummel, RN, Senior Executive of
Resident Care at Bethany Retirement Living. “It
allows us to compare ourselves against others
in our marketplace, as well as statewide and
nationally. We are very proud of the work our
employees do with our residents.”
Bethany Retirement Living was founded
in Fargo in 1939 and is afﬁliated with the
Evangelical Lutheran Church in America
(ELCA). Bethany operates two campuses
in Fargo and provides high-quality care to
the elderly in skilled nursing, memory care,
rehabilitation, transitional care, assisted living,
basic care, senior apartments, personal care
programs and home care.

Please write to us at our address if you wish to have your name
removed from the list to receive fund-raising requests supporting Bethany Retirement Living in the future.
In the event that you contact us with this request, all reasonable efforts will be taken to ensure that you will not receive
any fund-raising communications from us in the future.

